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ABSTRACT

This report aims to study the online content Content Development ( Learn Rocket ) by
the customer service officer at Ovia Three Company Ltd, to gain more insight of working
procedures and how to contact with the customers in order to enhance the efficientcy of works.

The student was assigned to work as on account executive and had responsibitities to
contact and coordinate with customers and the company’s team members. The results found that
the number of company’s employees caused the difficulty of work and that the
student had to work in a more variety of functions to get all works accomplished, Through out
the progect, the student could enhance more knowledge and skill for self —development

benefitially.
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