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1. ĀÚèÅèóâÅõÕ 

 1.1 ĀÚèÅõÕÿÂöćãèÂòÛßåÖõÂääâÂóäÿÜõÕäòÛëøćî 

 Klapper J.T. (1960: 19 · 25 îóÈĂÚ éõèòË ÉòÚØÚóëùáóáäÔ°, 2554) ÂäñÛèÚÂóäÂóäÿæøîÂäòÛ
Ã¬óèëóäìäøîÿÜõÕäòÛÃ¬óèëóäÿÜäöãÛÿëâøîÚÿÅäøćîÈÂäîÈÃ¬óèëóäĂÚÂóääòÛäúÃîÈâÚùêã° Ì÷ćÈÜäñÂîÛăÜ
ÕèãÂóäÂæòćÚÂäîÈ ƚ ÃòĈÚæČóÕòÛÕòÈÖ¬îăÜÚöĈ 

  1) ÂóäÿæøîÂÿÜõÕäòÛ (Selective Expose) ÿÜĆÚÃòĈÚĀäÂĂÚÂóäÿæøîÂË¬îÈØóÈÂóäëøćîëóä
ÛùÅÅæÉñÿæøîÂÿÜõÕäòÛëøćîĀæñÃ¬óèëóäÉóÂĀìæ¬ÈëóäØöćâöîãú¬ÕèãÂòÚìæóãĀìæ¬È ÿË¬Ú ÂóäÿæøîÂÌøĈî
ìÚòÈëøîßõâß°ÊÛòÛĂÕÊÛòÛìÚ÷ćÈ ÿæøîÂÿÜõÕë×óÚöèõØãùÂäñÉóãÿëöãÈë×óÚöĂÕë×óÚöìÚ÷ćÈÖóâÅèóâëÚĂÉ
ĀæñÅèóâÖîÈÂóäÃîÈÖÚ îöÂØòĈÈØòÂêñĀæñÅèóâËČóÚóÎĂÚÂóääòÛäúÃ¬óèëóäÃîÈÅÚÖ¬óÈÂòÚ ÛóÈÅÚ
×ÚòÕØöćÉñàòÈâóÂÂè¬óî¬óÚÂĆËîÛàòÈèõØãù ÕúāØäØòéÚ°âóÂÂè¬óî¬óÚìÚòÈëøî ÿÜĆÚÖÚ 
  2) ÂóäÿæøîÂĂìÅèóâëÚĂÉ (Selective Attention) ÝúÿÜõÕäòÛÃ¬óèëóäâöĀÚèāÚâØöćÉñ
ÿæøîÂëÚĂÉÃ¬óèÉóÂĀìæ¬ÈĂÕĀìæ¬ÈìÚ÷ćÈ āÕãâòÂÿæøîÂÖóâÅèóâÅõÕÿìĆÚ ÅèóâëÚĂÉÃîÈÖÚ ÿßøćî
ëÚòÛëÚùÚØòéÚÅÖõØöćâöîãú¬ĀæñìæöÂÿæöćãÈëõćÈØöćăâ¬ëîÕÅæîÈÂòÛÅèóâäú ÅèóâÿÃóĂÉìäøîØòéÚÅÖõÿÕõâØöćâöîãú¬
Āæè ÿßøćîăâ¬ĂìÿÂõÕáóèñØóÈÉõÖĂÉØöćăâ¬ëâÕùæìäøîâöÅèóâăâ¬ëÛóãĂÉ ØöćÿäöãÂè¬ó Åèóâăâ¬ëîÕÅæîÈ
ØóÈÕóÚÅèóâÿÃóĂÉ (Cognitive Dissonance) 

 3) ÂóäÿæøîÂäòÛäúĀæñÖöÅèóâìâóã (Selective Perception and Interpretation) ÿâøćî
ÛùÅÅæÿÜõÕäòÛÃîâúæÃ¬óèëóäĀæè ÂĆĂË¬è¬óÉñäòÛäúÃ¬óèëóäØòĈÈìâÕÖóâÿÉÖÚóäâÔ°ÃîÈÝúë¬ÈëóäÿëâîăÜ 
ÿßäóñÅÚâòÂÿæøîÂäòÛäúĀæñÖöÅèóâìâóãëóäĀÖÂÖ¬óÈÂòÚăÜÖóâÅèóâëÚĂÉ ØòéÚÅÖõ ÜäñëÛÂóäÔ° 
ÅèóâÿËøćî ÅèóâÖîÈÂóä ÅèóâÅóÕìèòÈ ĀäÈÉúÈĂÉ ëáóßØóÈä¬óÈÂóã ìäøîëáóèñØóÈîóäâÔ°ĀæñÉõÖĂÉ
ÊñÚòĈÚĀÖ¬æñÅÚîóÉÖöÅèóâÿÊóßñÃ¬óèëóäØöćëîÕÅæîÈÂòÛæòÂêÔñë¬èÚÛùÅÅæÕòÈÂæ¬óè ÚîÂÉóÂÉñØČó
ĂìÃ¬óèëóäÛóÈë¬èÚ×úÂÖòÕØõĈÈăÜãòÈâöÂóäÛõÕÿÛøîÚÃ¬óèëóä ĂìâöØõéØóÈÿÜĆÚØöćÚ¬óßîĂÉÃîÈĀÖ¬æñÛùÅÅæ
Õèã 

 4) ÂóäÿæøîÂÉÕÉČó (Selective Retention) ÛùÅÅæÉñÿæøîÂÉÕÉČóÃ¬óèëóäĂÚë¬èÚØöćÖäÈ
ÂòÛÅèóâëÚĂÉ ÅèóâÖîÈÂóä ØòéÚÅÖõ ðæð ÃîÈÖÚÿîÈ ĀæñâòÂÉñæøâìäøîăâ¬ÚČóăÜ×¬óãØîÕÖ¬îĂÚë¬èÚ
ØöćÖÚÿîÈăâ¬ëÚĂÉăâ¬ÿìĆÚÕèãìäøîÿäøćîÈØöćÃòÕĀãÈÅóÚÂòÛÅèóâÅõÕÃîÈÖÚ Ã¬óèëóäØöćÖÚÿîÈÿæøîÂÉÕÉČóăè
ÚòĈÚâòÂâöÿÚøĈîìóØöćÉñË¬èãë¬ÈÿëäõâëÚòÛëÚùÚÅèóâäúë÷ÂÚ÷ÂÅõÕ ØòéÚÅÖõÅ¬óÚõãâìäøîÅèóâÿËøćîÃîÈĀÖ¬æñ
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ÅÚØöćâöîãú¬ÿÕõâĂìâöÅèóââòćÈÅÈËòÕÿÉÚãõćÈÃ÷ĈÚĀæñÿÜæöćãÚĀÜæÈãóÂÃ÷ĈÚ ÿßøćîÚČóăÜĂËÿÜĆÚÜäñāãËÚ°ĂÚ
āîÂóëÖ¬îăÜ ë¬èÚìÚ÷ćÈîóÉÚČóăÜĂËÿâøćîÿÂõÕÅèóâäúë÷ÂÃòÕĀãÈĀæñâöëõćÈØöćØČóĂìăâ¬ëÛóãĂÉÃ÷ĈÚ 

ëùßõâßääÔ ÿâĆÈÃóè (2554) ăÕÂæ¬óèè¬ó ÂóäÿÜõÕäòÛëøćîâèæËÚÚòĈÚ ìâóã×÷È ÅèóâÛ¬îãÅäòĈÈĂÚ
ÂóäÿÜõÕäòÛäñãñÿèæó Ë¬èÈÿèæó äèâăÜ×÷ÈÉČóÚèÚëøćîâèæËÚØöćĂËĂÚÂóäÿÜõÕÃ¬óèëóäÕèã 

Alkin (1973 îóÈĂÚ Øöâ ÖõĈÈëâËòãéõæÜ°, 2553: 21) ăÕÂæ¬óèăèè¬ó ́ÛùÅÅæØöćÿÜõÕäòÛÃ¬óèëóäâóÂÉñ
âöìúÖóØöćÂèóÈăÂæ âöÅèóâäúÅèóâÿÃóĂÉĂÚëáóßĀèÕæîâĀæñÿÜĆÚÅÚØöćØòÚëâòã ØòÚÖ¬îÿìÖùÂóäÔ°Âè¬ó
ÛùÅÅæØöćäòÛÃ¬óèëóäÚîãµ 

ÕòÈÚòĈÚÉ÷ÈëäùÜăÕè¬ó ßåÖõÂääâÂóäÿÜõÕäòÛëøćîÚòĈÚ ĀæèĀÖ¬ØöćÛùÅÅæÉñĀëèÈìóÅèóâäúÿßøćîĂìăÕ
ÖóâÅèóâÖîÈÂóäÃîÈÖÚÿîÈ ìäøîĀëèÈìóëõćÈØöćÖÚÿîÈëÚĂÉĀæñîãóÂäúÖóâÿèæóÚòĈÚ ą ÿßäóñÂóä
ÿÜõÕäòÛÃ¬óèëóäÖóâÿèæóØöćÖÚÿîÈëÚĂÉÚòĈÚÉñØČóĂìÖÚÿîÈäúë÷ÂÝ¬îÚÅæóã ëóâóä×ÉÕÉČóÂòÛëøćîØöćÚČóâó
ÿëÚîăÕÿÜĆÚîã¬óÈÕö 

1.2 ĀÚèÅõÕÿÂöćãèÂòÛëøćîĂìâ¬ 

McQuail (2000 îóÈĂÚ ë×óßä ëõÈìñ, 2556) ăÕÿëÚîĀÚèÅõÕÿÂöćãèÂòÛëøćîĂìâ¬è¬ó ÿÜĆÚëøćîØöćâö
ÅèóâìæóÂìæóãĀæñâöÂóäÿÜæöćãÚĀÜæÈîãú¬ÖæîÕÿèæóÌ÷ćÈëøćîĂìâ¬âöË¬îÈØóÈÂóäëøćîëóäØöćÅæóãÅæ÷ÈÂòÚ 
ĀÖ¬ÉñĀÖÂÖ¬óÈÂòÚăÜÖóâÜäñÿáØÂóäĂËÈóÚ ÿÚøĈîìó ĀæñÛäõÛØ ÕòÈÚòĈÚæòÂêÔñëČóÅòÎÃîÈëøćîĂìâ¬Øöć
ëČóÅòÎâöîãú¬ 4 ÜäñÂóä Åøî 

 1) ëøćîÿßøćîÂóäëøćîëóääñìè¬óÈÛùÅÅæ (Interpersonal Communication Media) ăÕĀÂ¬ 
āØäéòßØ° (Ì÷ćÈâöæòÂêÔñÃîÈÅèóâëóâóä×ĂÚÂóäÿÅæøćîÚãóãâóÂÃ÷ĈÚ) Āæñîöÿâæ (ĂÚäñãñĀäÂ ÿÜĆÚÂóä
ĂËÿßøćîÂóäØČóÈóÚ ĀÖ¬ÜòÉÉùÛòÚÿÜĆÚÂóäĂËĂÚÿäøćîÈë¬èÚÖòèâóÂÃ÷ĈÚ) āÕãØòćèăÜâòÂâöÿÚøĈîìóÿÜĆÚë¬èÚÖòè 
ÅèóâëòâßòÚÙ°ØöćÿÂõÕÃ÷ĈÚÉóÂÂóäëøćîëóäîóÉëČóÅòÎâóÂÂè¬óÃîâúæØöćë¬È×÷ÈÂòÚ 

 2) ëøćîÜÐõëòâßòÚÙ°ÿßøćîÅèóâÿßæõÕÿßæõÚ (Interactive Play Media) ăÕĀÂ¬ ÅîâßõèÿÖîä° 
ĀæñèöÕöāîÿÂâ äèâØòĈÈîùÜÂäÔ° Virtual Reality ìóÂÿÜäöãÛÂòÛëøćîÿÂ¬ó Āâè¬óÉñâöÂóäëøćîëóäØöćĂË
ÿØÅāÚāæãöÅæóãÅæ÷ÈÂòÚĀæñîóÉ×øîè¬óÿÜĆÚ ́ØóÈÿæøîÂĂÚÂóäĂËÈóÚµ ÃîÈÂóäĂËëøćîÛóÈîã¬óÈ Ãî
ĀÖÂÖ¬óÈØöćëČóÅòÎÂĆÅøî Åèóâëóâóä×ĂÚÂóäāÖÖîÛ (Interactivity) Āæñ ẤäñÛèÚÂóäµ ĂÚÂóäĂË
ÜäñāãËÚ° 
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 3) ëøćîÿßøćîÂóäÅÚìóÃîâúæ (Information Search Media) ÿÜĆÚÜäñÿáØØöćâöëøćîìæóã
ËÚõÕĀÖ¬îõÚÿØîä°ÿÚĆÖĀæñÿèõæÕ°ăèÕ°ÿèĆÛÿÜĆÚÖòèîã¬óÈØöćÿÕ¬ÚØöćëùÕ āÕãÉòÕÿÜĆÚÿëâøîÚìîÈëâùÕ Āæñ
Āìæ¬ÈÃîâúæØöćăâ¬âöÃîÉČóÂòÕĂÚÿäøćîÈÃîÈÃÚóÕÅèóâÿÜĆÚÜòÉÉùÛòÚĀæñÂóäÿÃó×÷È îã¬óÈăäÂĆÖóâ Åèóâ
ìæóÂìæóãÃîÈÿÚøĈîìó ĀæñĀäÈÉúÈĂÉĂÚÂóäĂË ĀëÕÈĂìÿìĆÚ×÷ÈæòÂêÔñØöćÿÜĆÚÜäñāãËÚ° Øöć
ÚîÂÿìÚøîăÜÉóÂÝæÃîÈÂóäßòÓÚóÂóäØóÈÿØÅāÚāæãö 

 4) ëøćîÿßøćîÂóäâöë¬èÚä¬èâ (Collective Participatory Media) ëøćîĂÚÂæù¬âÚöĈ
ÜäñÂîÛÕèãÂóäĂËîõÚÿØîä°ÿÚĆÖĂÚÂóäĀÛ¬ÈÜòÚ ĀæñĀæÂÿÜæöćãÚÃîâúæÃ¬óèëóä ÅèóâÅõÕ ÜäñëÛÂóäÔ° 
ĀæñëäóÈÅèóâëòâßòÚÙ° ÉóÂÂóäëøćîëóäÝ¬óÚÅîâßõèÿÖîä° ÚîÂÉóÂîõÚÿØîä°ÿÚĆÖĀæèÂóäÜäñËùâÝ¬óÚ
ØóÈèöÕöāîĀæñāØäéòßØ°ÂĆÿÂöćãèÃîÈÂòÛëøćîÜäñÿáØÚöĈÕèãÿË¬ÚÂòÚ Āâè¬óÉñÿÜĆÚëøćîØöćÉČóÂòÕĂÚÃîÛÿÃÖÃîÈ
ÂóäĂËÿßøćîÉùÕÜäñëÈÅ°ÿäøćîÈÈóÚ 

æòÂêÔñÃîÈëøćîĂìâ¬ (ÂóÎÉÚó ĀÂèÿØß ĀæñÚõÅâ ËòãÃùÚßæ, 2555) Âæ¬óè×÷ÈÅùÔæòÂêÔñÃîÈëøćî
Ăìâ¬ăèÕòÈÚöĈ 

1. ëøćîĂìâ¬ÿÜĆÚÂóäëøćîëóäëîÈØóÈ (Two-way Communication) 
2. ëøćîĂìâ¬È¬óãÖ¬îÂóäÿÃó×÷ÈĀæñÂóäĀßä¬ÂäñÉóãëóäëÚÿØé (Ease of Access to and 

Dissemination) ÿË¬Ú ÂóääèâÖòèÃîÈÝúäòÛëóäĂÚÂóäĀëÕÈÅèóâÿìĆÚÖ¬îÿäøćîÈĂÕÿäøćîÈìÚ÷ćÈ 
3. ëøćîĂìâ¬Â¬îĂìÿÂõÕÂóäÿäöãÚäúØöćÖ¬îÿÚøćîÈ (Continuous Learning) 
4. ëøćîĂìâ¬âöÂóäèóÈÖòèĂÚĀÚèÿÕöãèÂòÚĀæñÿîøĈîÖ¬îÂóäÛúäÔóÂóä (Alignment and 

Integration)  
5. ëøćîĂìâ¬ÿîøĈîÖ¬îÂóäëäóÈËùâËÚ (Creation of Community) 
6. ëøćîĂìâ¬âöæòÂêÔñØöćÈ¬óãÖ¬îÂóäÿÅæøćîÚãóã ßÂßóăÕëñÕèÂ (Portability) 
7. ëøćîĂìâ¬âöæòÂêÔñØöćìæîâäèâÂòÚ (Convergence) 
8. ëøćîĂìâ¬âöæòÂêÔñÜÐõÛòÖõÈóÚä¬èâÂòÚăÕ (Interoperability) 
9. ëøćîĂìâ¬âöÅèóâëóâóä×ØöćÉñÜäñâèæÿÚøĈîìóÉóÂìæóãĀìæ¬ÈâóăèäèâÂòÚ (Aggregation 

of Content) 
10. ëøćîĂìâ¬ÿßõćâÅèóâìæóÂìæóã ÿßõćâØóÈÿæøîÂ (Variety Choice Long tail) 
11. ÂóäìèÚÅøÚÂæòÛâóÜäñëóÚÅäòĈÈĂìâ¬äñìè¬óÈÝúë¬ÈëóäĀæñÝúäòÛëóä (Reintegration of 

Consumer & Producer) 
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12. ëøćîĂìâ¬âöæòÂêÔñë¬ÈÿëäõâÂóääèâÂæù¬âÂòÚØóÈëòÈÅâĀæñÂóää¬èââøîØóÈ ăÌÿÛîä° (Social 
Collectivity & Cyber-Cooperation) 

13. ÂóäÿÂõÕèòÓÚÙääâĀÛÛäöâõÂÌ° (Remix Culture) 
14. ÂóäÿÜæöćãÚÉóÂÝæÝæõÖâóëú¬ÛäõÂóä (Form Products to Services) 
15. ëøćîĂìâ¬ÿÜĆÚëøćîØöćîÚùÎóÖĂìÝúäòÛëóäÿÜĆÚÝúÿÜæöćãÚĀÜæÈÿÚøĈîìó (User-based 

transformation of New Media) 

ßëÚòÚØ° ÜòÎÎóßä (2555) ăÕÚõãóâëøćîĂìâ¬è¬ó ëøćîØöćÿÂõÕÉóÂÂóäÿÜæöćãÚĀÜæÈØóÈÿØÅāÚāæãö
ÉóÂäñÛÛîÚóæĆîÂ ìäøîëøćîÕòĈÈÿÕõââóÿÜĆÚäñÛÛÕõÉõØòæ ØČóìÚóØöćë¬ÈëóäăÕìæóãîã¬óÈäèâÂòÚ Åøî áóß 
ÿëöãÈ ĀæñÃîÅèóâăÜßäîâÂòÚ 

Rogers (1995 îóÈĂÚ ëùäöäòÂê° èÈê°Øõßã°, â.Ü.Ü.) ăÕÚõãóâÅèóâìâóãÃîÈ µëøćîĂìâ¬µ è¬óÿÜĆÚ
ÿØÅāÚāæãöëøćîØöćîČóÚèãĂìÿÂõÕÂóäĀæÂÿÜæöćãÚÃîâúæÃ¬óèëóäÛÚÑóÚÃîÈÅÚÉČóÚèÚâóÂÝ¬óÚäñÛÛÂóä
ëøćîëóäØöćâöÅîâßõèÿÖîä°ÿÜĆÚéúÚã°ÂæóÈ ÉñÿìĆÚăÕËòÕÿÉÚè¬ó ÉóÂãùÅÕòĈÈÿÕõââÚùêã°ëøćîëóäÖòèÖ¬îÖòèāÕãĂË
ÅČóßúÕ ĀæñÂóäĂËëòÎæòÂêÔ° Ö¬îâóÂóäÿÜæöćãÚĀÜæÈÕóÚÿØÅāÚāæãöãòÈë¬ÈÝæĂìÿÂõÕÂóäßòÓÚóÂóä
ØóÈÂóäëøćîëóäâóÂÃ÷ĈÚ ØČóĂìÿÂõÕÂóäëøćîëóäÂòÚÝ¬óÚëøćîâèæËÚ (Mass Media) âóÂÃ÷ĈÚ É÷ÈÿÂõÕ
ëøćîâèæËÚÃ÷ĈÚâóìæóãÜäñÿáØ ÿË¬Ú èõØãùÂäñÉóãÿëöãÈ èõØãùāØäØòéÚ° ìÚòÈëøîßõâß° ÿÜĆÚÖÚ ë¬èÚĂìÎ¬
ĀæèĂÚÜòÉÉùÛòÚÂóäëøćîëóäăÕâù¬ÈÿÚÚÿÊßóñÿÉóñÉÈÛùÅÅæâóÂÃ÷ĈÚ ĀÖ¬ÂĆâöÅèóâìæóÂìæóãĂÚÿèæó
ÿÕöãèÂòÚ É÷Èëóâóä×ÿäöãÂÂóäëøćîëóääúÜĀÛÛÚöĈè¬ó ́ëøćîÿÅäøîÃ¬óãëòÈÅâîîÚăæÚ°µ ìäøî ´Social Mediaµ 

ÕòÈÚòĈÚÉ÷ÈëäùÜăÕè¬ó ́ëøćîĂìâ¬µ ÿÂõÕÉóÂÿØÅāÚāæãöØöćâöÂóäÿÜæöćãÚĀÜæÈÖóâãùÅëâòã āÕãâö
îõÚÿØîä°ÿÚĆÖÿÜĆÚëøćîÂæóÈĂÚÂæóÈÿËøćîâÖ¬îìäøîÜÐõëòâßòÚÙ°ÿÜĆÚÿÅäøîÃ¬óãëòÈÅâîîÚăæÚ°ĂÚ
ÅîâßõèÿÖîä°ĀæñĀîÜßæõÿÅËòÚĂÚāØäéòßØ°âøî×øî ëóâóä×äòÛäúëøćî ÖîÛāÖëøćî ĀæñĀÛ¬ÈÜòÚÅèóâÅõÕ
Ã¬óèëóäÖ¬óÈ ą ăÕäèÕÿäĆèäèâØòĈÈãòÈëóâóä×ĀÂăÃìäøîÿÜæöćãÚĀÜæÈÿÚøĈîìóÃîÈëøćîăÕ 

1.3 ĀÚèÅõÕÿÂöćãèÂòÛëøćîëòÈÅâîîÚăæÚ° (Social Media) 

áõÿêÂ ËòãÚõäòÚÕä° (2553 îóÈĂÚ ÉõäóáäÔ° éäöÚóÅ, 2556) ÅèóâìâóãĀæñÜäñÿáØÃîÈëøćîëòÈÅâ
îîÚăæÚ° (Social Media) ÅøîëøćîëòÈÅâîîÚăæÚ°ÿÜĆÚëøćîØöćĀßä¬ÂäñÉóãÕèãÜÐõëòâßòÚÙ°ÿËõÈëòÈÅâ ØòĈÈÚöĈ 
Social media îóÉÉñîãú¬ĂÚäúÜÃîÈÿÚøĈîìó äúÜáóß ÿëöãÈìäøîèõÕöāî Ì÷ćÈëîÕÅæîÈÂòÛ  (ÂóÚÕó äùÔÚñ
ßÈéó, 2557) Øöćè¬ó āÌÿÌöãæ ́Socialµ ìâóã×÷ÈÂóäĀÛ¬ÈÜòÚĂÚëòÈÅâ Ì÷ćÈîóÉÉñÿÜĆÚÂóäĀÛ¬ÈÜòÚÿÚøĈîìó  
ăàæ° äëÚõãâ ÅèóâÿìĆÚ ìäøîÂóäÜÐõëòâßòÚÙ°ĂÚëòÈÅâ (ÂóääèâÂòÚÿÜĆÚÂæù¬â) ë¬èÚ âöÿÕöã ́Mediaµ 
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ìâóã×÷ÈëøćîìäøîÿÅäøćîÈâøîØöćĂËÿßøćîÂóäëøćîëóä ĂÚÜòÉÉùÛòÚÂóäĀßä¬ÂäñÉóãÃîÈëøćîÂĆØČóăÕÈ¬óãÃ÷ĈÚ āÕã
ÿÂõÕÉóÂÂóäĀÛ¬ÈÜòÚÿÚøĈîìó (Content Sharing) ÉóÂĂÅäÂĆăÕ ÚîÂÉóÂÚöĈëøćîëòÈÅâîîÚăæÚ°ãòÈÿÜĆÚëøćîØöć
ÿÜæöćãÚĀÜæÈëøćîÿÕõâØöćĀßä¬ÂäñÉóãÃ¬óèëóäĀÛÛØóÈÿÕöãè (one-to-many) ÿÜĆÚĀÛÛÂóäëÚØÚóØöć
ëóâóä×âöÝúÿÃóä¬èâăÕìæóã ą ÅÚ (many-to-many) ÿâøćîâöëáóßÃîÈÂóäÿÜĆÚëøćîëòÈÅâ ëõćÈëČóÅòÎÂĆÅøî
ÂóäëÚØÚóØöćÿÂõÕÃ÷ĈÚ îóÉÉñÿÜĆÚÂóää¬èâÂæù¬âÅùãĂÚÿäøćîÈØöćëÚĂÉä¬èâÂòÚ ìäøîÂóäèõßóÂê°èõÉóäÔ°ëõÚÅó
ìäøîÛäõÂóäÖ¬óÈ ą āÕãØöćăâ¬âöĂÅäÿÃóâóÅèÛÅùâÿÚøĈîìóÃîÈÂóäëÚØÚó ĀâÂäñØòćÈÖòèÝúÝæõÖÿÚøĈîìóÿîÈ 
ÿßäóñÝúØöćăÕäòÛëóäâöëõØÙõØöćÉñÿÃóä¬èâĂÚäúÜĀÛÛÃîÈÂóäÿßõćâÿÖõâÅèóâÅõÕÿìĆÚ ìäøîĀâÂäñØòćÈÿÃóăÜ
ĀÂăÃÿÚøĈîìóÚòĈÚăÕÕèãÖòèÿîÈ ØòĈÈãòÈÿÜĆÚëøćîØöćÿÜæöćãÚÝúÅÚÉóÂÝúÛäõāáÅÿÚøĈîìóÿÜĆÚÝúÝæõÖÿÚøĈîìóĀæñ
ÂäñÉóãăÜãòÈÝúäòÛëóäÅÚîøćÚ ą ăÕîã¬óÈÿëäöìóÂĂÅäÝæõÖÿÚøĈîìóØöćāÕÚĂÉ ÂĆÉñÿÜĆÚÝúØäÈîõØÙõßæ 
(Influencer) ãõćÈìóÂÿÜĆÚĂÚØóÈÂóäÖæóÕ ÂĆëóâóä×āÚâÚČóÝúÖõÕÖóâĂÚÂóäÖòÕëõÚĂÉÌøĈîëõÚÅóìäøî
ÛäõÂóäăÕāÕãÈ¬óã 

ëøćîëòÈÅâîîÚăæÚ° (Social Media) ëóâóä×ĀÛ¬ÈÜäñÿáØÃîÈëøćîëòÈÅâîîÚăæÚ°ăÕÕòÈÚöĈ       
(ëùáóèääÔ° ÚèæÚõæ, 2557: îîÚăæÚ°) 

  1) ÛæĆîÂ ÿÜĆÚÂóäæÕäúÜÉóÂÅČóè¬ó Weblog ÿÜĆÚäñÛÛÉòÕÂóäÿÚøĈîìóäúÜĀÛÛìÚ÷ćÈ Ì÷ćÈ
ØČóĂìÝúĂËëóâóä×ÿÃöãÚÛØÅèóâìäøîØöćÿäöãÂè¬ó ́āßëµ ĀæèØČóÂóäÿÝãĀßä¬ăÕāÕãÈ¬óã ăâ¬ãù¬ÈãóÂĂÚÂóä
ØöćÉñÖîÈâóÚòćÈÿäöãÚäú×÷Èáóêó HTML ìäøîāÜäĀÂäâØČóÿèĆÛăÌÖ° ÂóäÿäöãÈÿÚøĈîìóÉñÿäöãÈÉóÂÿÚøĈîìóØöćâó
Ăìâ¬ëùÕâóÂ¬îÚ ÉóÂÚòĈÚÉñæÕìæòćÈæČóÕòÛÃîÈÿèæó (Chronological Order) ëČóìäòÛÂóäâöÛæĆîÂÃ÷ĈÚâóÿßøćî
ÿÜõÕāîÂóëĂìĂÅä ą ØöćâöÅèóâëóâóä×ÕóÚÖ¬óÈ ą ëóâóä×ÿÝãĀßä¬ÅèóâäúÕòÈÂæ¬óèÕèãÂóäÿÃöãÚăÕ
îã¬óÈÿëäö ăâ¬âöÃöÕÉČóÂòÕÿäøćîÈÿØÅÚõÅĂÚîÕöÖîöÂÖ¬îăÜ ØČóĂìÿÂõÕÛæĆîÂÃ÷ĈÚâóÉČóÚèÚâóÂ ÿÅäøćîÈâøîØöć
ëČóÅòÎÅøîĂìÿßøćîÚ ą ÿÃóâóĀëÕÈÅèóâÅõÕÿìĆÚăÕ 

2) Twitter Āæñ Microblog îøćÚ ą ÿÜĆÚäúÜĀÛÛìÚ÷ćÈÃîÈÛæĆîÂØöćÉČóÂòÕÖòèîòÂêäÃîÈ
ÂóäāßëÖ°ĀÖ¬æñÅäòĈÈØöć 140 ÖòèîòÂêä āÕãĀäÂÿäõćâÝúîîÂĀÛÛ Twitter ÖîÈÂóäĂìÝúĂËÈóÚÿÃöãÚÿäøćîÈäóè
è¬óÅùÔÂČóæòÈØČóîñăäîãú¬ĂÚÃÔñÚöĈ ĀÖ¬ Twitter ÂĆ×úÂÚČóăÜĂËØóÈÙùäÂõÉ ăâ¬è¬óÉñÿÜĆÚÂóäëäóÈÂóäÛîÂÖ¬î 
ÿßõćâãîÕÃóã ëäóÈĀÛäÚÕ° ìäøîÿÜĆÚÿÅäøćîÈâøîëČóìäòÛÂóäÛäõìóäÅèóâëòâßòÚÙ°æúÂÅó (CRM) ĂËÿÜĆÚ
ÿÅäøćîÈâøîÜäñËóëòâßòÚÙ°ăÕÕèã ÿÜĆÚØöćÚõãâÃ÷ĈÚâóîã¬óÈäèÕÿäĆè ÉÚØČóĂì Twitter ÿßõćâàöÿÉîä°ØöćØČóĂì
ÝúĂËëóâóä×ÛîÂăÕè¬ó ÖîÚÚöĈÂČóæòÈØČóîñăäÂòÚîãú¬ ÚòĈÚÂĆÅøîÂóäÚČó Microblog ÿÃóăÜÿÜĆÚë¬èÚìÚ÷ćÈÕèã
ÚòćÚÿîÈ 
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3) Social Network ÉóÂËøćîëóâóä×ĀÜæăÕè¬ó ÿÅäøîÃ¬óãØöćÿËøćîâāãÈÛùÅÅæìæóã ą ÅÚ
ÉÚÂæóãÿÜĆÚëòÈÅâ ØòĈÈÚöĈÝúĂËÉñÿäõćâÖÚëäóÈÖòèÖÚĂÚë¬èÚÃîÈ ́Profileµ Ì÷ćÈÜäñÂîÛÕèãÃîâúæë¬èÚÖòè 
(Info) äúÜ (Photo) ÂóäÉÕÛòÚØ÷Â (Note) ìäøîÂóäĂë¬èõÕöāî (Video) ĀæñîøćÚ ą ÚîÂÉóÂÚöĈ Social 
Network ãòÈâöÿÅäøćîÈâøîëČóÅòÎĂÚÂóäëäóÈÉČóÚèÚÿßøćîÚĂìâóÂÃ÷ĈÚ Åøî ĂÚë¬èÚÃîÈ Invite Friend Āæñ 
Find Friend äèâ×÷ÈÂóäëäóÈÿßøćîÚÉóÂÿßøćîÚÃîÈÿßøćîÚîöÂÕèã îóÉÉñîãú¬ĂÚäúÜĀÛÛÿÂâ ìäøîĀîÜßæõ-
ÿÅËòÚÖ¬óÈ ą ëóâóä×äèâÂæù¬âÂòÚÉòÕÖòĈÈ Group Ã÷ĈÚăÕ 

4) Media Sharing ÿÜĆÚÿèĆÛăÌÖ°ØöćÿÜõÕāîÂóëĂìëóâóä×îòÜāìæÕäúÜìäøîèöÕöāîÿßøćî
ĀÛ¬ÈÜòÚĂìÂòÛÅäîÛÅäòè ÿßøćîÚ ą ìäøîÿÝãĀßä¬Ö¬îëóÙóäÔËÚ Ì÷ćÈÜòÉÉùÛòÚăâ¬ÉČóÿÜĆÚÖîÈØù¬âØùÚĂÚÂóä
ëäóÈìÚòÈāÇêÔóØöćâöÖÚØùÚëúÈ îóÉÉñĂËĀÅ¬ÂæîÈÕõÉõÖîæäóÅó×úÂ ×¬óãØîÕÅèóâÅõÕÿÜĆÚäúÜĀÛÛèõÕöāî 
ÚČóÃ÷ĈÚÿèĆÛăÌÖ°ÜäñÿáØ Media Sharing îã¬óÈ Youtube ìäøîîóÉÉñ×¬óãäúÜĀæèÚČóÃ÷ĈÚëú¬ÿèĆÛăÌÖ°îã¬óÈ 
Flickr 

5) Social News and Bookmarking ÿÜĆÚÿèĆÛăÌÖ°ØöćÿËøćîâāãÈăÜãòÈÛØÅèóâìäøîÿÚøĈîìó
ĂÚîõÚÿØîä°ÿÚĆÖ āÕãÝúĂËÿÜĆÚÝúë¬ÈĀæñÿÜõÕāîÂóëĂìÅñĀÚÚĀæñØČóÂóäāìèÖăÕ ÿÜĆÚÿëâøîÚâìóËÚ
Ë¬èãÂæòćÚÂäîÈè¬óÛØÅèóâìäøîÿÚøĈîìóĂÕÿÜĆÚØöćÚ¬óëÚĂÉØöćëùÕ ĂÚë¬èÚÃîÈ Social Bookmarking ÚòĈÚ 
ÿÜõÕāîÂóëĂìëóâóä×ØČó Bookmark ÿÚøĈîìóìäøîÿèĆÛăÌÖ°ØöćËøćÚËîÛ āÕãăâ¬Ã÷ĈÚîãú¬ÂòÛÿÅäøćîÈ
ÅîâßõèÿÖîä°ÿÅäøćîÈĂÕÿÅäøćîÈìÚ÷ćÈ ĀÖ¬ëóâóä×ØČóÝ¬óÚîîÚăæÚ° ĀæñÿÚøĈîìóØöćØČó Bookmark ăèÚòĈÚ 
ëóâóä×ØöćÉñĀÛ¬ÈÜòÚĂìÅÚîøćÚ ą ăÕÕèã 

6) Online Forum ×øîÿÜĆÚäúÜĀÛÛÃîÈ Social Media ØöćÿÂ¬óĀÂ¬ØöćëùÕ ÿÜĆÚë×óÚØöćØöćĂì
ÅÚÿÃóâóßúÕÅùãĂÚìòèÃîØöćëÚĂÉ îóÉÿÜĆÚÿäøćîÈ ÿßæÈ ìÚòÈ ÂóäÿâøîÈ Âöíó ëùÃáóß ìÚòÈëøî ÂóäæÈØùÚ 
ĀæñîøćÚą îöÂâóÂâóãăÕØČóÂóäĀæÂÿÜæöćãÚÅèóâÅõÕÿìĆÚ ĀëÕÈÃîâúæÃ¬óèëóä ÖæîÕÉÚĀÚñÚČóëõÚÅó 
ìäøîÛäõÂóäÖ¬óÈ ą ÿèĆÛăÌÖ°ÜäñÿáØàîä°âîóÉÿÜõÕĂìĀæÂÿÜæöćãÚÅèóâÅõÕÿìĆÚÂòÚāÕãÿÊßóñ ìäøî
îóÉÉñÿÜĆÚë¬èÚìÚ÷ćÈÃîÈÿèĆÛăÌÖ°ÿÚøĈîìóÖ¬óÈ ą 

 ßõËõÖ èõÉõÖäÛùÎãäòÂê° (2554) ëøćîëòÈÅâîîÚăæÚ°Åøî ëøćîØöćÝúë¬ÈëóäĀÛ¬ÈÜòÚëóä Ì÷ćÈîãú¬ĂÚäúÜĀÛÛ
Ö¬óÈ ą ăÜãòÈÝúäòÛëóäÝ¬óÚÿÅäøîÃ¬óãîîÚăæÚ° āÕãëóâóä×āÖÖîÛÂòÚäñìè¬óÈÝúë¬ÈëóäĀæñÝúäòÛëóä 
ìäøîÝúäòÛëóäÕèãÂòÚÿîÈ Ì÷ćÈëóâóä×ĀÛ¬ÈëøćîëòÈÅâîîÚăæÚ°ÿÜĆÚÜäñÿáØÖ¬óÈ ą ØöćĂËÂòÚÛ¬îã ą Åøî
ÛæĆîÂ (Blogging) ØèõÖÿÖîä°ĀæñăâāÅÛæĆîÂ (Twitter and Microblogging) ÿÅäøîÃ¬óãëòÈÅâîîÚăæÚ° 
(Social Networking) ĀæñÂóäĀÛ¬ÈÜòÚëøćîØóÈîîÚăæÚ° (Media Sharing) 
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 The Social Media Advisory Group (2012: Online îóÈĂÚ ëùäéòÂÕõċ Üóÿï, 2555: îîÚăæÚ°) 
Social Media ìâóã×÷ÈÿÅäøćîÈâøîìäøîäúÜĀÛÛÉóÂÿèĆÛ 2.0 ØöćÚČóâóĂËĂÚÿËõÈÛúäÔóÂóäÃîÈÿÚøĈîìóÝ¬óÚ
Âóä×¬óãØîÕÉóÂÂóäÿÃöãÚĀæñÂóäë¬ÈÝ¬óÚÃîâúæÝ¬óÚØóÈÿèĆÛăÌÖ°ìäøîÿèĆÛÿßÉ ĀæñëøćîÜäñÿáØÕòÈÂæ¬óè
ëóâóä×ÚČóâóĂËĂÚÂóäÿäöãÚÂóäëîÚÃîÈÅäúăÕìæóÂìæóãäúÜĀÛÛ ÿË¬Ú discussion, forum, blogs, 
wikis Āæñ 3d virtual worlds ÿÜĆÚÖÚ 

 ÕòÈÚòĈÚÉ÷ÈëäùÜăÕè¬óëøćîëòÈÅâîîÚăæÚ° (Social Media) ìâóã×÷ÈëøćîëòÈÅâîîÚăæÚ°ØöćâöÂóä
ÖîÛëÚîÈØóÈëòÈÅâÝ¬óÚÿÅäøîÃ¬óãîõÚÿØîä°ÿÚĆÖÿÜĆÚÿèĆÛăÌÖ°ìäøîĀîÜßæõÿÅËòÚÛÚāØäéòßØ°Ì÷ćÈâöÂóä
ĀÛ¬ÈÜòÚÿÚøĈîìóÃ¬óèëóäÖ¬óÈ ą Ý¬óÚÿÅäøîÃ¬óãëøćîëòÈÅâîîÚăæÚ° (Social Network) ÿÜĆÚÖòèëøćîëóäÂòÛÅÚ
ĂÚÂæù¬âëòÈÅâîîÚăæÚ° (Social Community) ØòćèāæÂ 

 1.4 ßåÖõÂääâÂóäĂËîõÚÿØîä°ÿÚĆÖ 

 ëùäóÈÅÔó èóãùáóß (2557) ÝúîČóÚèãÂóäëČóÚòÂÈóÚßòÓÚóÙùäÂääâØóÈîõÿæĆÂØäîÚõÂë° (îÈÅ°Âóä
âìóËÚ) ìäøî ëßÙî. ÿÜõÕÿÝãÝæÂóäëČóäèÉßåÖõÂääâÝúĂËîõÚÿØîä°ÿÚĆÖĂÚÜäñÿØéăØã Üö 2557 āÕãÜö
ÚöĈÿÜĆÚÜöĀäÂØöćâöÂóäëČóäèÉßåÖõÂääâÂóäĂËîõÚÿØîä°ÿÚĆÖÃîÈÿßéØöćëóâ ÚîÂÿìÚøîÉóÂÿßéËóãĀæñÿßé
ìÎõÈ  ÕèãÿìÖùÝæØöćè¬óÈóÚëČóäèÉØöćÝ¬óÚâóÃîÈìæóã ą ëČóÚòÂ ãòÈăâ¬âöÂóäÉòÕÿÂĆÛÃîâúæÃîÈÿßéØöćëóâ
îã¬óÈËòÕÿÉÚ Ì÷ćÈ ëßÙî. ÿæĆÈÿìĆÚè¬óìóÂâöÂóäÉČóĀÚÂÿßéĂìëîÕÅæîÈÂòÛÅèóâÿÜĆÚÉäõÈĂÚÜòÉÉùÛòÚÉñØČó
ĂìăÕÝæÂóäëČóäèÉØöćÿÜĆÚÜäñāãËÚ°Ö¬îáóÅÙùäÂõÉĂÚÂóäØöćÉñÝæõÖëõÚÅóĀæñÛäõÂóäăÕÖäÈÂòÛÅèóâ
ÖîÈÂóäÃîÈÝúÛäõāáÅâóÂãõćÈÃ÷ĈÚ äèâăÜ×÷ÈÂóäØČóÖæóÕÿÊßóñë¬èÚ (Niche market) ìäøîÂČóìÚÕË¬îÈ
ØóÈÂóäÃóãëõÚÅóÿÊßóñÂæù¬âăÕÖäÈÂòÛÂæù¬âÿÜóìâóããõćÈÃ÷ĈÚ ÂóäëČóäèÉÅäòĈÈÚöĈÿÜĆÚÂóäëČóäèÉØóÈ
îõÚÿØîä°ÿÚĆÖ āÕãØóÈ ëßÙî. ăÕÿäõćâèóÈĀÛÛëČóäèÉÛÚÿèĆÛăÌÖ°Ö¬óÈ ą ĀæñÿÅäøîÃ¬óãëòÈÅâîîÚăæÚ° 
ÖòĈÈĀÖ¬ÂæóÈÿÕøîÚÿâêóãÚ ÉÚ×÷ÈëõĈÚÿÕøîÚßåêáóÅâ 2557 âöÝúĂËÈóÚîõÚÿØîä°ÿÚĆÖëÚĂÉÿÃóâóÖîÛĀÛÛ
ëČóäèÉØòĈÈëõĈÚ 16,596 ÅÚ ĀÛ¬ÈîîÂÿÜĆÚ ÿßéìÎõÈ äîãæñ 55.6 ÿßéËóã äîãæñ 43.1 ĀæñÿßéØöćëóâ 
ÿßöãÈäîãæñ 1.3 ÿØ¬óÚòĈÚ āÕãëóâóä×ĀÛ¬ÈáóßäèâÃîÈÂóäëČóäèÉîîÂÿÜĆÚÜäñÿÕĆÚÖ¬óÈ ą ÕòÈÚöĈ 

1) áóßäèâÃîÈÂóäĂËÈóÚîõÚÿØîä°ÿÚĆÖ 

 ÉóÂÝæÂóäëČóäèÉÅäòĈÈÚöĈ ßÛè¬ó Å¬óÿÊæöćãÃîÈÂóäĂËîõÚÿØîä°ÿÚĆÖÖ¬îëòÜÕóì°ÿßõćâëúÈÃ÷ĈÚÉóÂÂóäĂË
ÈóÚāÕãÿÊæöćã 32.3 ËòćèāâÈÖ¬îëòÜÕóì° ìäøîÜäñâóÔ 4.6 ËòćèāâÈÖ¬îèòÚ ĂÚÜö 2556 ÿßõćâÃ÷ĈÚÿÜĆÚ 50.4 
ËòćèāâÈÖ¬îëòÜÕóì° ìäøîĂËÿèæóÜäñâóÔ 7.2 ËòćèāâÈÖ¬îèòÚ ìäøîîóÉÉñÂæ¬óèăÕè¬ó ÜòÉÉùÛòÚÚöĈÅÚĂËÿèæó
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ÿÂøîÛ 1 ĂÚ 3 ÃîÈèòÚÿßøćîĂËÈóÚîõÚÿØîä°ÿÚĆÖ  ÚîÂÉóÂÚöĈãòÈßÛè¬ó ́Âæù¬âÿßéØöćëóâµ âöÉČóÚèÚÅ¬óÿÊæöćã
ËòćèāâÈÂóäĂËÈóÚîõÚÿØîä°ÿÚĆÖëúÈØöćëùÕ îãú¬Øöć 62.1 ËòćèāâÈÖ¬îëòÜÕóì° 

  2) îùÜÂäÔ°ØöćĂËÿÃó×÷ÈîõÚÿØîä°ÿÚĆÖ (Device)  

 ë́âóä°ØāàÚµ  ÿÜĆÚîùÜÂäÔ°ØöćÝúÖîÛĀÛÛëČóäèÉĂËÈóÚâóÂØöćëùÕ āÕãÅõÕÿÜĆÚäîãæñ 77.1 Āæñâö
ÂóäĂËÈóÚāÕãÿÊæöćã 6.6 ËòćèāâÈÖ¬îèòÚ ÖóââóÕèã ́ÅîâßõèÿÖîä°ĀÛÛÖòĈÈāÖ®ñµ Ì÷ćÈâöÝúĂËÈóÚäîãæñ 
69.4 ĀæñâöÅ¬óÿÊæöćãĂÚÂóäĂËÈóÚÖ¬îèòÚÅõÕÿÜĆÚ 6.2 ËòćèāâÈ ĀæñëČóìäòÛÂóäĂËÈóÚ ́ëâóä°ØØöèöµ ĂÚãùÅ
ØöèöÕõÉõØòæäñãñÿäõćâÖÚ ßÛè¬ó âöÝúÖîÛĀÛÛëČóäèÉÿßöãÈäîãæñ 8.4 ÿØ¬óÚòĈÚØöćĂËîùÜÂäÔ°ÚöĈ āÕãâöÂóäĂË
ÈóÚÿÊæöćã 3.4 ËòćèāâÈÖ¬îèòÚ 

3) Ë¬èÈÿèæóØöćâöÂóäĂËÈóÚîõÚÿØîä°ÿÚĆÖÉóÂîùÜÂäÔ°Ö¬óÈą 

 ÝúÖîÛĀÛÛëČóäèÉÂè¬óäîãæñ 50 äñÛùè¬óË¬èÈÿèæó 08.01 · 16.00  Ú.ÿÜĆÚË¬èÈÿèæóØöćâöÂóäĂËÈóÚ
îõÚÿØîä°ÿÚĆÖÉóÂÅîâßõèÿÖîä°ĀÛÛÖòĈÈāÖ®ñ îã¬óÈăäÂĆÖóâ ãòÈßÛîöÂè¬óÝúÖîÛĀÛÛëČóäèÉÂè¬óäîãæñ 40 
ãòÈâöÂóäĂËÈóÚëâóä°ØāàÚĂÚË¬èÈÿèæóÚöĈÿË¬ÚÂòÚ ĀæñĂÚË¬èÈÿèæóìæòÈÿæõÂÈóÚ/ÿäöãÚ ÖòĈÈĀÖ¬ 16.00 · 
24.00 ëâóä°ØāàÚÂæóãÿÜĆÚîùÜÂäÔ°Øöć×úÂĂËÈóÚÿßøćîÿÃó×÷ÈîõÚÿØîä°ÿÚĆÖëúÈØöćëùÕ  ÚîÂÉóÂÚöĈ îùÜÂäÔ°
îã¬óÈĀØĆÛÿæĆÖĀæñëâóä°ØØöèöÂĆ×úÂĂËÈóÚâóÂÃ÷ĈÚĂÚË¬èÈÿèæóÚöĈÿâøćîÿÜäöãÛÿØöãÛÂòÛË¬èÈÿèæóîøćÚ 

4) ÂõÉÂääâÂóäĂËÈóÚÝ¬óÚîõÚÿØîä°ÿÚĆÖ 

 ÉóÂÝæÂóäëČóäèÉ ĀëÕÈĂìÿìĆÚè¬óÝúĂËÈóÚîõÚÿØîä°ÿÚĆÖÝ¬óÚîùÜÂäÔ°ÿÅæøćîÚØöćÿßøćîÅèóâÛòÚÿØõÈ
ĀæñÂóäëøćîëóäÿÜĆÚìæòÂ āÕã 3 îòÚÕòÛĀäÂ ăÕĀÂ¬ îòÚÕòÛ 1 ÂóäßúÕÅùãÝ¬óÚÿÅäøîÃ¬óãëòÈÅâîîÚăæÚ° 
äîãæñ 78.2 îòÚÕòÛ 2 î¬óÚÃ¬óèìäøîî¬óÚìÚòÈëøîîõÿæĆÂØäîÚõÂë° äîãæñ 57.6 ĀæñîòÚÕòÛ 3 ÅÚìóÃîâúæ 
äîãæñ 56.5 ĂÚÃÔñØöćÝúĂËÈóÚîõÚÿØîä°ÿÚĆÖÝ¬óÚÅîâßõèÿÖîä°ĀÛÛÖòĈÈāÖ®ñĂËîõÚÿØîä°ÿÚĆÖĂÚÂõÉÂääâØöć
ÖîÈÿÂöćãèÃîÈÂòÛÃîâúæ āÕãâöÂõÉÂääâìæòÂ 3 îòÚÕòÛĀäÂ ăÕĀÂ¬ îòÚÕòÛ 1 äòÛ - ë¬Èîöÿâæ äîãæñ 82.6 
îòÚÕòÛ 2 ÅÚìóÃîâúæ äîãæñ 73.3 ĀæñîòÚÕòÛ 3 î¬óÚÃ¬óèìäøîî¬óÚìÚòÈëøîîõÿæĆÂØäîÚõÂë° äîãæñ 63.8 
ĀæñãòÈßÛîöÂè¬óÂæù¬âÿßéØöćëóâÿÜĆÚÂæù¬âØöćâöëòÕë¬èÚÂóäĂËîõÚÿØîä°ÿÚĆÖÝ¬óÚîùÜÂäÔ°ÿÅæøćîÚØöć (Mobile 
Device) âóÂÂè¬óÂæù¬âîøćÚ ą ĂÚìæóãÂõÉÂääâ  
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5) ÿÅäøîÃ¬óãëòÈÅâîîÚăæÚ°ãîÕÚõãâ 

 ĂÚÜö 2557 ÿÅäøîÃ¬óãëòÈÅâîîÚăæÚ°ĀæñĀîÜßæõÿÅËòÚãîÕÚõãâ 3 îòÚÕòÛĀäÂ ăÕĀÂ¬ Facebook 
(äîãæñ 93.7) LINE (äîãæñ 86.8) Āæñ Google+ (äîãæñ 34.6) Ì÷ćÈÿâøćîÿØöãÛÂòÛÜö 2556 ÉñÿìĆÚè¬óâö
ÂóäëæòÛÖČóĀìÚ¬ÈÂòÚäñìè¬óÈ LINE (äîãæñ 61.1) Āæñ Google+ (äîãæñ 63.7) ëČóìäòÛ Instagram 
Āæñ Twitter âöÝúĂËÈóÚÿßõćâëúÈÃ÷ĈÚÿâøćîÿØöãÛÂòÛÜö 2556 āÕãĂÚÜöÚöĈ âöÝúĂËÈóÚ Instagram äîãæñ 34.1 
ĂÚÃÔñØöćÜö 2556 âöÝúĂËÈóÚÿßöãÈäîãæñ 12 Āæñ Twitter âöÝúĂËÈóÚÅõÕÿÜĆÚäîãæñ 16.1 ĂÚÃÔñØöćÜö 
2556 âöÝúĂËÈóÚÿßöãÈäîãæñ 8.2 ÿØ¬óÚòĈÚ 

6) ÜòÉÉòãØöćĂËÜäñÂîÛÂóäÌøĈîëõÚÅó/ÛäõÂóäÝ¬óÚîõÚÿØîä°ÿÚĆÖ 

 ÝæÂóäëČóäèÉËöĈĂìÿìĆÚè¬ó ÜòÉÉòãìæòÂØöćØČóĂìÿÂõÕÂóäÖòÕëõÚĂÉÌøĈî 3 îòÚÕòÛĀäÂ ăÕĀÂ¬ āÜäāâËòćÚ
Øöć×úÂĂÉ ÃîâúæëõÚÅóÉóÂÿèĆÛăÌÖ°ÃîÈÝúÃóãâöâóÂßîÖ¬îÂóäÖòÕëõÚĂÉÌøĈî ĀæñäñÛÛÅèóâÜæîÕáòãÃîÈ
ÿèĆÛăÌÖ° ÚîÂÉóÂÚöĈ ÛùÅÅæØöćâöÝæÖ¬îÂóäÖòÕëõÚĂÉÌøĈîâóÂØöćëùÕ Åøî Âæù¬âÿßøćîÚìäøîÅÚäúÉòÂØöćÿÅãÌøĈî
ëõÚÅóĀæñÛäõÂóäÉóÂÿèĆÛ Ì÷ćÈßÛè¬óâöîõØÙõßæÖ¬îÂóäÖòÕëõÚĂÉâóÂÂè¬óÅèóâÅõÕÿìĆÚÃîÈ Blogger ìäøî
āÇêÔóÝ¬óÚìÚóÿèĆÛăÌÖ° ×÷ÈĀâè¬óÝæÂóäëČóäèÉÉñËöĈĂìÿìĆÚè¬óÅÚăØãÉñâöÂóäĂËÈóÚîõÚÿØîä°ÿÚĆÖâóÂ
Ã÷ĈÚ ĀÖ¬ØóÈ ëßÙî. ăÕĀëÕÈÅèóâÂòÈèæè¬óîóÉÉñÿÜĆÚÂóäëäóÈáòãĂìāÕãăâ¬äúÖòè ÿÚøćîÈÉóÂÝúĂËÈóÚ
ë¬èÚâóÂãòÈăâ¬ÖäñìÚòÂ×÷ÈáòãÅùÂÅóâîîÚăæÚ° āÕãÉñÿìĆÚăÕÉóÂÝæÂóäëČóäèÉßåÖõÂääâÂóäĂËÈóÚ
îõÚÿØîä°ÿÚĆÖØöćëù¬âÿëöćãÈ ßÛè¬ó Âè¬óäîãæñ 70 ÃîÈÝúÖîÛĀÛÛëČóäèÉâòÂÉñÿËĆÅîõÚÿëâî ÌČĈóãòÈÖòĈÈÅ¬óÛÚ
ÿÅäøîÃ¬óãëòÈÅâîîÚăæÚ°ÃîÈÖÚÿÜĆÚ ́Publicµ îöÂÕèã  

 ÚîÂÉóÂÚöĈ ÝæÂóäëČóäèÉãòÈËöĈĂìÿìĆÚîöÂè¬óÖòèÿæÃÂóäÌøĈîëõÚÅóÝ¬óÚîùÜÂäÔ°ÿÅæøćîÚØöćâöâóÂÃ÷ĈÚ
Âè¬óÜöÂ¬îÚ ą āÕãâúæÅ¬óÿÊæöćãëúÈëùÕÃîÈÂóäÌøĈîëõÚÅóîãú¬Øöć 4,000 ÛóØÖ¬îÅäòĈÈ ĀæñâúæÅ¬óÿÊæöćãëúÈëùÕÃîÈ
ÂóäØČóÙùäÂääâØóÈÂóäÿÈõÚÝ¬óÚîùÜÂäÔ°ÿÅæøćîÚØöćÿÜĆÚÉČóÚèÚÿÈõÚâóÂ×÷È 15,000 ÛóØ āÕãØöćÝúĂËÈóÚÂè¬ó
äîãæñ 75 ăâ¬ÖòĈÈäìòëÝ¬óÚÂ¬îÚÿÃóÿÅäøćîÈ Āæñăâ¬ØČóÂóäæóÈÃîâúæÿâøćîÿæõÂĂËìäøîÚČóāØäéòßØ°âøî×øîăÜ
ÃóãÖ¬î Ì÷ćÈßåÖõÂääâÿìæ¬óÚöĈ×øîè¬óâöÅèóâëù¬âÿëöćãÈÖ¬îÂóä×úÂÚČóÃîâúæë¬èÚÖòèăÜĂËāÕãÂæù¬ââõÉÊóËöß 

 ÜäñâùØ éäöèõÿËöãä (2555) ÝúÉòÕÂóäÜäñÉČóÜäñÿØéăØã ÛäõêòØ ăÌĀâÚÿØÅ (ÜäñÿØéăØã) ÿÝã
äóãÈóÚáòãÅùÂÅóâÛÚîõÚÿØîä°ÿÚĆÖæ¬óëùÕ ßÛîóËÎóÂäăÌÿÛîä° ØČóĂìÿÂõÕÂóäÃãóãÖòèÃîÈÉČóÚèÚÂóä
āÉâÖöØóÈîõÚÿØîä°ÿÚĆÖÿßõćâëúÈÃ÷ĈÚ×÷È 81% ĀæñÖäèÉßÛè¬óÂóäāÉâÖöØóÈîõÚÿØîä°ÿÚĆÖÝ¬óÚØóÈîùÜÂäÔ°
ßÂßóÿßõćâÃ÷ĈÚâóÂ ĀæñÖÂÿÜĆÚÿÜóìâóãāÉâÖöÿßøćîÿÉóñÃîâúæëČóÅòÎ ÕòÈÚòĈÚîÈÅ°ÂäÉ÷ÈÉČóÿÜĆÚÖîÈ
äñâòÕäñèòÈ ÜÂÜîÈÃîâúæÛÚîùÜÂäÔ°ÿìæ¬óÚöĈĂìâóÂÃ÷ĈÚ ÃÔñØöćÂóäÿßõćâÃ÷ĈÚÃîÈîùÜÂäÔ°îõÿæĆÂØäîÚõÂë°
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ÿÅæøćîÚØöć ÿË¬Ú ëâóä°ØāàÚ ĀØĆÛÿæĆÖ äèâ×÷ÈÅèóâëñÕèÂĂÚÂóäÿËøćîâÖ¬îîõÚÿØîä°ÿÚĆÖ āÜäĀÂäâ
āÌÿËöãæÿÚĆÖÿèõä°Å ØöćÿÜõÕĂìĀÛ¬ÈÜòÚÃîâúæ äúÜáóßäñìè¬óÈÂòÚăÕÈ¬óã ãõćÈÿÜõÕË¬îÈĂìáòãÅùÂÅóâÿÃóĀØäÂ 
äèâ×÷ÈÂóäÿßõćâÃ÷ĈÚÃîÈÜòÎìóÃîâúæäòćèăìæ îùÜÂäÔ°ëúÎìóã ë×õÖõØöćÚ¬óëÚĂÉÜöØöćĀæè äñÛùè¬ó Ãîâúæ
ÜäñÉČóÖòèÝúĂËäóè 232 æóÚäóãÂóä ăÕ×úÂāÉäÂääâìäøîāÕãÿÊæöćãÜäñâóÔ 1.1 æóÚäóãÂóäÖ¬î
ÿìÖùÂóäÔ° Ì÷ćÈÿßõćâÃ÷ĈÚîã¬óÈâóÂÿâøćîÿØöãÛÂòÛÜöÂ¬îÚìÚó ë×óÚÂóäÔ°Øöćè¬óÚöĈ îóÉë¬ÈÝæĂìÿÂõÕÜòÎìó
ÃîâúæäòćèăìæÿßõćââóÂÃ÷ĈÚ ÿßäóñìóÂîùÜÂäÔ°ßÂßóëúÎìóã ÂĆã¬îâÂ¬îĂìÿÂõÕÅèóâÿëöćãÈÖ¬îÃîâúæìóÂ
ăâ¬ăÕäòÛÂóäÜÂÜîÈîã¬óÈÿìâóñëâ ÝæÂóäèõÉòãæ¬óëùÕÃîÈăÌĀâÚÿØÅËöĈè¬ó 50% ÃîÈāØäéòßØ°ØöćëúÎìóã
Éñăâ¬ăÕäòÛÅøÚ Āæñ 96% ÉñâöÜòÎìóÃîâúæäòćèăìæäèâ×÷ÈāØäéòßØ°ØöćăÕäòÛÅøÚ  

 äóãÈóÚæ¬óëùÕ äñÛùè¬ó Ë¬îÈāìè¬ÛÚîùÜÂäÔ°ßÂßóÿßõćâÃ÷ĈÚ 93% ÃÔñÿÕöãèÂòÚ áòãÅùÂÅóâÖ¬î
äñÛÛÜÐõÛòÖõÂóäĀîÚÕäîãÕ°ÂĆÿßõćâÃ÷ĈÚÿË¬ÚÂòÚ ë¬èÚÉČóÚèÚË¬îÈāìè¬ĂÚĀßæÖàîä°âāâÛóãÂĆÿßõćâëúÈÃ÷ĈÚ 
Ì÷ćÈÝúëäóÈâòæĀèä°ÂĆßãóãóâÜäòÛĀÖ¬ÈâòæĀèä°Øöćâöîãú¬ÿßøćîÚČóăÜĂËÂòÛîùÜÂäÔ°ßÂßó ØòĈÈãòÈëäóÈâòæĀèä°
ëČóìäòÛîùÜÂäÔ°ßÂßóāÕãÿÊßóñîöÂÕèã  

 éúÚã°ÜäñëóÚÂóääòÂêóÅèóââòćÚÅÈÜæîÕáòãäñÛÛÅîâßõèÿÖîä°ÜäñÿØéăØã (ăØãÿÌõä°Ö) äñÛùè¬ó 
ë×õÖõáòãÅùÂÅóâØöćăØãÿÌõä°ÖäòÛĀÉÈ ĀãÂÖóâÜäñÿáØáòãÅùÂÅóâ ÖòĈÈĀÖ¬ Â.Å. 2554-ÿâ.ã. 2555 ßÛè¬ó Âóä
ìæîÂæèÈ (Fraud) ãòÈÿÜĆÚáòãÅùÂÅóâØöćăÕäòÛĀÉÈâóÂØöćëùÕ ÖóââóÕèãāÜäĀÂäâăâ¬ß÷ÈÜäñëÈÅ° Âóä
ßãóãóâäèÛäèâÃîâúæ ĀæñÂóäßãóãóâÉñÛùÂäùÂÿÃóäñÛÛ ÖóâæČóÕòÛ áòãÅùÂÅóâÜäñÿáØìæîÂæèÈ
ØòĈÈìâÕØöćăÕäòÛĀÉÈ ÿÜĆÚÂäÔöÿèĆÛăÌÖ°Üæîâ (Phishing) āÕãÿâøćîÅä÷ćÈìæòÈÃîÈÜö 2554 ăØãÿÌõä°Ö ăÕäòÛ
ĀÉÈáòãÅùÂÅóâàõËËõćÈÜäñâóÔ 309 ÿäøćîÈ ÚîÂÉóÂÚöĈ Üö 2554 ăØã ×øîÿÜĆÚ 1 ĂÚ 10 ÜäñÿØé Øöć×úÂĂËÿÜĆÚ
ÑóÚÂóäØČóàõËËõćÈëúÈëùÕĂÚāæÂ āÕãÖõÕîòÚÕòÛ 3 

 ÉóÂĀÚèÅõÕÕòÈÂæ¬óè ÅÔñÝúèõÉòãÉ÷ÈëäùÜăÕè¬ó ĂÚÜòÉÉùÛòÚÂóäĂËÈóÚÿÅäøîÃ¬óãëòÈÅâîîÚăæÚ°ăÕâö
îõØÙõßæĂÚÂóäÕČóäÈËöèõÖîã¬óÈâóÂĂÚîùÜÂäÔ°îõÿæĆÂØäîÚõÂë°ìæóã ą ËÚõÕ ÕòÈÚòĈÚÉ÷ÈÿÜĆÚË¬îÈØóÈÃîÈ
îóËÎóÂäăÌÿÛîä°ĂÚÜòÉÉùÛòÚØöćÚČóáòãÅùÂÅóâÿÃóâóëú¬ÿÅäøîÃ¬óãëòÈÅâîîÚăæÚ° āÕãÚČóÿîóÂõÉèòÖä
ÜäñÉČóèòÚÉóÂÂæù¬âÿëöćãÈÕòÈÂæ¬óèâóĂËĂÚÂóäÂ¬îîóËÎóÂääâÿßäóñÝúĂËĂÚÜòÉÉùÛòÚãòÈÃóÕÅèóâäúÅèóâ
ÿÃóĂÉĂÚÂóäĀÂÜòÎìó 
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2. ØåêÏöØöćÿÂöćãèÃîÈ 

 2.1 ÂóäÿÃöãÚ Storyboard 

 ÂõÖÖõéòÂÕõċ ĀëÚØõÖã° ĀæñîòÛÕùæÿæóñ ìñâñ (2557) Âæ¬óèè¬óÂóäÿÃöãÚ Storyboard ÂóäØČóëøćîÂóä
ÿäöãÚÂóäëîÚØöćÖîÈÂóäÚČóÿëÚîĂÚäúÜĀÛÛÿÚøĈîÿäøćîÈ ìäøîÖîÈÂóäĂìâöÂóäÕČóÿÚõÚÿäøćîÈ âöÂóä
ÿÅæøćîÚăìèÃîÈÖòèæñÅä ìäøîëõćÈÃîÈáóãĂÚÿäøćîÈ āÕãÖîÈâöÂóäëäóÈ Storyboard ÿÜĆÚÂóäÉòÕèóÈ
îÈÅ°ÜäñÂîÛáóßĂìÖäÈÂòÛØåêÐöÂóäÉòÕîÈÅ°ÜäñÂîÛáóß ÿßøćîÅèóâëâÕùæØóÈëóãÖóĀæñâöÅèóâ
ÿÜĆÚÿîÂáóß Ì÷ćÈâö 7 ÃòĈÚÖîÚÕòÈÚöĈ  

1) ÂóäÅõÕÿÚøĈîÿäøćîÈÿÜĆÚÂóäëäóÈÿäøćîÈäóèĂìÂòÛÖòèæñÅäè¬óÖîÈÂóäëäóÈĂìÖòèæñÅä
ØČóîñăäîãú¬ÂòÛĂÅä ØöćăìÚ ÿßøćîĂìÿÂõÕÅèóâëòâßòÚÙ°ÂòÚĂÚÿäøćîÈØöćÉñØČó 

2) ÿÃöãÚ Storyboard ÂóäÂČóìÚÕĀæñèóÕÖòèæñÅä ÊóÂÖ¬óÈ ą ĂÚÿäøćîÈ Ì÷ćÈëøćîÂóäÿäöãÚ
ÂóäëîÚØöćÿÅæøćîÚăìèăÕÉñÖîÈÉČóÿÜĆÚÉñÖîÈÿÃöãÚ Storyboard æÈÛÚÂäñÕóêĂÚĀÖ¬æñÊóÂ āÕãÉñâö
ÂóäèóÕäúÜä¬óÈÃîÈÖòèæñÅäăèÕèã ÿßøćîĂËĂÚÂóäëäóÈāâÿÕæĂÚÃòĈÚÖîÚÖ¬îăÜ ÉóÂÚòĈÚÉñÿäöãÛ
ÿäöãÈæČóÕòÛÿäøćîÈĂìëîÕÅæîÈÂòÚăÜ 

3)  ÂóäîîÂĀÛÛÖòèæñÅäĀæñÊóÂÚòĈÚâöÅèóâÉČóÿÜĆÚÿË¬ÚÿÕöãèÂòÚÂòÛÂóäÅõÕÿÚøĈîÿäøćîÈ
ÂòÛÊóÂÿßäóñ×óìóÂÿÚøĈîÿäøćîÈÂòÛÊóÂăâ¬âöÅèóâëòâßòÚÙ°ÂòÚÂĆÉñØČóĂìÿÚøĈîÿäøćîÈÕúÝõÕĀÜæÂăÜ ÕòÈÚòĈÚÂóä
îîÂĀÛÛÊóÂĀæñÖòèæñÅäÖîÈĂìëòâßòÚÙ°ÂòÛÿÚøĈîÿäøćîÈĂìëâÕùæâóÂØöćëùÕ ÂóäèóÕÖòèæñÅä ÊóÂ
ëČóìäòÛëøćîÂóäÿäöãÚÂóäëîÚÚöĈÂĆĂËāÜäĀÂäâ Adobe Flash Professional CS6 Āæñ Adobe Photoshop 
CS6 ĂÚÂóäË¬èãëäóÈÖòèæñÅäÂĆăÕ 

4)  Ăë¬ßøĈÚÝõèĀæñæèÕæóã ÂóäĂë¬ßøĈÚÝõèĀæñæèÕæóãĂìÂòÛÖòèæñÅäìäøîèòÖ×ùØöćëäóÈ
Ã÷ĈÚâóÿßøćîÿßõćâÅèóâÿìâøîÚÖóâÙääâËóÖõìäøîÖóâĀÛÛØöćăÕîîÂĀÛÛăèÿË¬Ú ÂóäëäóÈÖÚăâìäøî
ÖÚìÎóÅèäÉñĂËëöØöćăâ¬ÿÃââóÂÉÚÿÂõÚăÜÿßäóñÉñØČóĂìÖòèìÚòÈëøî ìäøîÖòèæñÅäÚòĈÚâöÅèóâāÕÕÿÕ¬Ú
ÚîãæÈ 

5)  ÂóäëäóÈÅèóâÿÅæøćîÚăìèĂìÂòÛëøćîÂóäÿäöãÚÂóäëîÚ ÿÜĆÚÂóäÂČóìÚÕÂóä
ÿÅæøćîÚăìèÃîÈāâÿÕæ Ì÷ćÈëóâóä×ØČóăÕìæóãĀÛÛØòĈÈÂóäĂë¬āÅäÈä¬óÈĂìÂòÛāâÿÕæ ÂóäÂČóìÚÕ
ÿëÚØóÈÂóäÿÅæøćîÚăìèÃîÈèòÖ×ù ÂČóìÚÕÅöã°ÿàäâĂìèòÖ×ùÿÅæøćîÚăìèăÜÖóâÅöã°ÿàäâ 
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6)  ÂóäßóÂã°ÿëöãÈ ÿßøćîĂìăÕÂóä°ÖúÚØöćëâÛúäÔ°ÂóäßóÂã°ÿëöãÈØöćÿÜĆÚÙääâËóÖõĀæñ
ëîÕÅæîÈăÜÂòÛëöìÚó Ø¬óØóÈÃîÈÖòèæñÅäÂĆÉñØČóĂìăÕÂóä°ÖúÚØöćëâÛúäÔ°âóÂãõćÈÃ÷ĈÚìæòÂĂÚÂóäßóÂã°
ÿëöãÈ ÅèäßóÂã°ĂìËòÕ×îãËòÕÅČó ÿëöãÈÕòÈàòÈËòÕ ĀæñßóÂã°ĂìÖäÈÂòÛÅóĀäĆÅÿÖîä°ÖòèæñÅä 

7)  ÂóäÜäñâèæÝæËõĈÚÈóÚĀæñÚČóăÜÖòÕÖ¬î ìäøîÂóäÿäÚÿÕîä°ÿÜĆÚÂóäØČóÈóÚāÕãÂóä
ÚČóăàæ°áóßÿÅæøćîÚăìèØöćØČóÿëäĆÉÿäöãÛäîãĀæèÚČóăÜÖòÕÖ¬îáóßÿßõćâÿÖõâÿßøćîĂìÈóÚÿÂõÕÅèóâäóÛäøćÚ âö
ÅèóâëòâßòÚÙ°ÂòÚ ĀæñÿßøćîĂìÈóÚîîÂâóëâÛúäÔ°ĀÛÛâóÂØöćëùÕ 

2.2 ÅèóâìâóãÃîÈĀîÚõÿâËòÚ 

 Paul Wells (1998 îóÈĂÚ äù¬ÈÚáó ëòÈÃéäö, 2555: îîÚăæÚ°) ĀîÚõÿâËòÚ (Animation) ìäøîÅČóè¬ó 
Animate Āæñ Animator âóÉóÂäóÂéòßØ°æóÖõÚ ´Animareµ Ì÷ćÈâöÅèóâìâóãè¬ó ØČóĂìâöËöèõÖáóßãÚÖä°
ĀîÚõÿâËòÚÉ÷ÈâöÅèóâìâóã×÷ÈÂóäëäóÈëääÅ°æóãÿëÚĀæñäúÜØäÈØöćăâ¬âöËöèõÖ ĂìÿÅæøćîÚăìèÿÂõÕâöËöèõÖ
Ã÷ĈÚâóăÕ ÂóäëäóÈëääÅ°ÈóÚĀîÚõÿâËòÚĂÚîÕöÖ ÿäõćâÉóÂÂóäÚČóáóßÿÃöãÚâóÖòÕÖ¬îÂòÚØöæñáóß ÿßøćîĂì
âîÈÿìĆÚè¬óáóßÚòĈÚÿÂõÕÂóäÿÅæøćîÚăìè Ì÷ćÈÖîÈĂËÿèæóÚóÚĂÚÂóäëäóÈĀîÚõÿâËòÚĀÖ¬æñÿäøćîÈ Ö¬îâóÿäõćâ
âöÂóäÚČóÿØÅāÚāæãöÕóÚÅîâßõèÿÖîä° ĀæñāÜäĀÂäâÜäñãùÂÖ°ØöćÿÂöćãèÃîÈÂòÛÂóäëäóÈáóßãÚÖä°Âóä°ÖúÚ
ĀîÚõÿâËòÚÿÃóâóË¬èã ÖæîÕÉÚÂóäĂËÂæèõÙöĂÚÂóäÝæõÖÖ¬óÈ ą âóëäóÈëääÅ°ÝæÈóÚ Ì÷ćÈÉñØČóĂìÝæÈóÚ
âöÅèóâëâÛúäÔ°âóÂãõćÈÃ÷ĈÚ 

 ÅèóâìâóãÃîÈĀîÚõÿâËòÚ ĀîÚõÿâËòÚìâóã×÷È ÂóäëäóÈáóßÿÅæøćîÚăìè āÕãÂóäÚČóáóßÚõćÈ
ìæóã ą áóßØöćâöÅèóâÖ¬îÿÚøćîÈ âóÊóãÕèãÅèóâÿäĆèØöćÿìâóñëâØČóĂìÿÂõÕáóßæèÈÖóÃîÈÂóä
ÿÅæøćîÚăìè (ÙääâÜßÚ æöîČóÚèãāËÅ, 2550) 

 ĀîÚõÿâËòÚÅøî ÂóäØČóáóßÿÅæøćîÚăìèāÕãĂËèõÙöÂóäìäøîÿØÅÚõÅĂìĀÂ¬ëõćÈØöćăâ¬ëóâóä×
ÿÅæøćîÚăìèăÕĂìëóâóä×ÿÅæøćîÚăìèìäøîÿëâøîÚâöËöèõÖÚòĈÚÿîÈâöÿØÅÚõÅĀæñèõÙöëäóÈëääÅ°ìæóÂìæóã
èõÙö ÿË¬Ú ëóâóä×ÿÜĆÚăÕØòĈÈáóßëîÈâõÖõ ĀæñëóââõÖõ āÕãÂóäÚČóáóßÉóÂØöć×¬óãØČóØòĈÈìâÕâóÿäöãÈÖ¬îÂòÚ 
ÿÂõÕÿÜĆÚáóßÿÅæøćîÚăìèĀîÚõÿâËòÚ ́Animationµ ìäøîÂóäëäóÈëääÅ°ÕèãÿØÅÚõÅÅîâßõèÿÖîä°ÂäóàõÂ
ĂÚāÜäĀÂäâëäóÈëääÅ°ÝæÈóÚĀîÚõÿâËòÚ (ËÚñßòÓÚ° ßÚâèòÚ, â.Ü.Ü.) 

 ÕòÈÚòĈÚÉ÷ÈëäùÜè¬óĀîÚõÿâËòÚÅøî ÂóäëäóÈáóßÿÅæøćîÚăìèÕèãÂóäÚČóÿîóáóßÚõćÈâóÿäöãÈæČóÕòÛÂòÚ
ÿÜĆÚÿìÖùÂóäÔ°ÌČĈó ą îã¬óÈÖ¬îÿÚøćîÈÿßøćîĂìÿìĆÚ×÷ÈâõÖõÃîÈÂóäÿÅæøćîÚăìèĀæñĂÚÜòÉÉùÛòÚâöÂóäëäóÈ
ĀîÚõÿâËòÚÕèãÅîâßõèÿÖîä°ìäøîÌîàÖ°Āèä°ØöćßòÓÚóÖóâÿØÅāÚāæãöÿßøćîĂìÈóÚĀîÚõÿâËòÚëâÛúäÔ°ãõćÈÃ÷ĈÚ  
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 2.3 ÿØÅāÚāæãöØóÈÂóäé÷ÂêóĂÚĀÈ¬ÃîÈÂóäÿäöãÚäú 

 Capenter C.R. and Edgar Dale(îóÈĂÚ èäõÚØä° ÉòÚØä°ÊČćó, 2555: îîÚăæÚ°) ăÕÜäñâèæìæòÂÂóä
ĀæñØåêÐöÿØÅāÚāæãöØóÈÂóäé÷ÂêóĂÚæòÂêÔñÃîÈÂóäÿäöãÚäúØöćâöÜäñëõØÙõáóß 10 ÜäñÂóä Åøî 

  1) ìæòÂÂóäÉúÈĂÉ ëøćîÿØÅāÚāæãöØóÈÂóäé÷ÂêóÉñâößæòÈÉúÈĂÉØöćëČóÅòÎĂÚÂõÉÂääâÂóä
ÿäöãÚÂóäëîÚ ÿßäóñÿÜĆÚëõćÈØöćëóâóä×ÝæòÂÕòÂ ë¬ÈÿëäõâĀæñÿßõćâßúÚÂäñÛèÚÂóäÉúÈĂÉ ØöćâöîõØÙõßæÖ¬î
ßæòÈÅèóâëÚĂÉ ÅèóâÖîÈÂóä ÅèóâÜäóä×Úó ĀæñÅèóâÅóÕìèòÈÃîÈÝúÿäöãÚØöćÉñé÷Âêó 
  2) ÂóäßòÓÚóâāÚØòéÚ° (Concept) ë¬èÚÛùÅÅæ èòëÕùÂóäÿäöãÚÂóäëîÚÉñË¬èãë¬Èÿëäõâ
ÅèóâÅõÕ ÅèóâÿÃóĂÉĀÂ¬ÝúÿäöãÚĀÖ¬æñÅÚ ÕòÈÚòĈÚÂóäÿæøîÂ ÂóäÝæõÖĀæñÂóäĂËèòëÕùÂóäÿäöãÚÂóäëîÚ 
ÅèäÉñÖîÈëòâßòÚÙ°ÂòÛÅèóâëóâóä×ÃîÈÝúëîÚĀæñÝúÿäöãÚ ÖæîÕ×÷ÈÉùÕâù¬ÈìâóãÃîÈÂóäÿäöãÚØöćÂČóìÚÕ 
  3) ÂäñÛèÚÂóäÿæøîÂĀæñÂóäëîÚÕèãëøćîÿØÅāÚāæãö ÅèóâëòâßòÚÙ°äñìè¬óÈÂóä
ÜÐõÛòÖõÿÂöćãèÂòÛëøćîÉñÿÜĆÚĀÛÛæúÂāÌ¬ĂÚÂäñÛèÚÂóäÿäöãÚÂóäëîÚ ÕòÈÚòĈÚÂóäÿæøîÂ ÂóäĂËÂóä
ÖîÛëÚîÈ ĀæñÝæõÖÝæÉ÷ÈÉñÖîÈßõÉóäÔóÿÜĆÚĀÝÚäèâÿßøćîëÚîÈÅèóâÖîÈÂóäĀæñÜäñëÛÂóäÔ°ÿÕõâ
ÃîÈÝúÿäöãÚîã¬óÈëîÕÅæîÈÂòÚ 
  4) ÂóäÉòÕäñÿÛöãÛÜäñëÛÂóäÔ°ÿØÅāÚāæãöØóÈÂóäé÷Âêó ÝúÿäöãÚÉñÿäöãÚăÕÕöÉóÂëøćî
ÿØÅāÚāæãöØöćÉòÕäñÿÛöãÛÿÜĆÚäñÛÛ ĀæñâöÅèóâìâóãÖóâÅèóâëóâóä×ÃîÈÿÃó 
  5) Âóäâöë¬èÚäèâĀæñÂóäÜÐõÛòÖõ ÝúÿäöãÚÖîÈÂóäâöë¬èÚä¬èâ ĀæñÂóäÜÐõÛòÖõÕèã
ÖÚÿîÈâóÂØöćëùÕ ÉóÂÂõÉÂääâÂóäÿäöãÚÂóäëîÚ ÿßäóñÿÜĆÚìÚØóÈØöćÉñØČóĂìëóâóä×ßòÓÚóÂóäÿäöãÚäú
ØöćâöÜäñëõØÙõáóß ÕòÈÚòĈÚÂóäÉòÕëøćîÿØÅāÚāæãöÅèäÅČóÚ÷È×÷ÈìæòÂÂóäÿìæ¬óÚöĈ 
  6) ÂóäÞ÷ÂÌČĈóĀæñÂóäÿÜæöćãÚĀÜæÈëõćÈÿäóÛ¬îã ą ëøćîØöćëóâóä×ë¬ÈÿëäõâÂóäÞ÷ÂÌČĈóĀæñâö
ÂóäÿÜæöćãÚĀÜæÈëõćÈÿäóîãú¬ÿëâî ÉñË¬èãë¬ÈÿëäõâÅèóâÿÃóĂÉ ÿßõćâÅèóâÅÈØÚĂÚÂóäÉČó ãòćèãùÅèóâëÚĂÉ
ĀæñØČóĂìÿÂõÕäúÜĀÛÂóäÿäöãÚäúØöćÿÜĆÚÜäñāãËÚ°îã¬óÈÂèóÈÃèóÈ 
  7) îòÖäóÂóäÿëÚîëøćîĂÚÂóäÿäöãÚÂóäëîÚ îòÖäóìäøîË¬èãÿèæóÂóäÿëÚîÃîÅèóâäú
Ö¬óÈ ą ÉñÖîÈâöÅèóâëîÕÅæîÈÂòÛÅèóâëóâóä×îòÖäóÂóäÿäöãÚäúĀæñÜäñëÛÂóäÔ°ÃîÈÝúÿäöãÚ 
  8) ÅèóâËòÕÿÉÚ ÅèóâëîÕÅæîÈĀæñÅèóâÿÜĆÚÝæ ëøćîØöćâöæòÂêÔñËòÕÿÉÚ ëîÕÅæîÈ
ÂòÛÅèóâÖîÈÂóä ĀæñëòâßòÚÙ°ÂòÛÝæØöćß÷ÈÜäñëÈÅ°ÃîÈÝúÿäöãÚÉñØČóĂìÿÂõÕÂóäÿäöãÚäúăÕÕö 
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  9) Âóä×¬óãāãÈØöćÕö āÕãØöćÂóäÿäöãÚäúĀÛÛÿÂ¬óăâ¬îóÉ×¬óãØîÕăÜëú¬ÂóäÿäöãÚäúĂìâ¬ăÕ
îã¬óÈîòÖāÚâòÖõ É÷ÈÅèäÉñÖîÈëîÚĀÛÛ×¬óãāãÈÿßäóñÝúÿäöãÚÖîÈÂóäĀÚñÚČóÂóäÜÐõÛòÖõ ÿßøćîÜäñãùÂÖ°
ÅèóâäúĀæñÿÉÖÅÖõØöćÕöÖ¬îÂóäÿäöãÚäúÚòĈÚØöćÿÜĆÚÜäñāãËÚ°Ö¬îÂóäÚČóăÜĂËĂÚë×óÚÂóäÔ°ÉäõÈ 
  10) ÂóäĂìäúÝæ ÂóäÿäöãÚäúÉñÕöÃ÷ĈÚ ×óìóÂëøćîÿØÅāÚāæãöË¬èãĂìÝúÿäöãÚäúÝæÂóäÂäñØČó
ØòÚØöìæòÈÉóÂăÕÜÐõÛòÖõÂõÉÂääâăÜĀæè 

  Bugelski(îóÈĂÚ éõèóßä îÚëùèääÔ, 2553) ăÕëÚòÛëÚùÚè¬ó ÂóäÿäöãÚäúÉñÿÜĆÚÝæÉóÂÂóä
ÂäñØČóÃîÈÝúÿäöãÚ ăâ¬ĂË¬ÂäñÛèÚÂóä×¬óãØîÕÃîÈÝúëîÚ ìóÂĀÖ¬ÝúëîÚÿÜĆÚÿßöãÈÝúÿÖäöãâë×óÚÂóäÔ°
ĀæñÉòÕäñÿÛöãÛÜäñëÛÂóäÔ°ØöćØòÚëâòãăèĂì ÿßøćîÝúÿäöãÚÉñăÕÿËøćîâāãÈÅèóâäúĂìâ¬ăÕëñÕèÂ Ì÷ćÈ
ìâóã×÷Èè¬ó ÿØÅāÚāæãöØóÈÂóäé÷ÂêóÉñÿÜĆÚÖòèÜäñëóÚÅèóâäúāÕãÖäÈĀÂ¬ÝúÿäöãÚ 

 Úÿäéä° ÛùÎÿæõé (â.Ü.Ü.) ăÕÂæ¬óèè¬óìæòÂÂóäĀæñØåêÐöØöćÿÂöćãèÂòÛÚèòÖÂääâĀæñÿØÅāÚāæãö
ØóÈÂóäé÷ÂêóãòÈÖîÈîóéòãèõÙöÂóäØöćëČóÅòÎÅøî èõÙöÂóäÿËõÈâÚùêã°èõØãó (Humanistic Approach) ăÕĀÂ¬ 
ÂóäØöćÅäúĂìÅèóâëÚĂÉÖ¬îÂóäßòÓÚóĂÚÕóÚÅèóâÿÉäõÎÿÖõÛāÖÃîÈÝúÿäöãÚĀÖ¬æñÅÚ ĀæñèõÙöÂóäëîÚÿËõÈ
äñÛÛ (Systematic Approach) ăÕĀÂ¬ ÂóäÉòÕÂóäÿäöãÚÂóäëîÚāÕãîóéòãèõÙöäñÛÛ 

 ëäùÜăÕè¬óÂóäÿäöãÚäúØöćâöÜäñëõØÙõáóßØóÈÿØÅāÚāæãöÚòĈÚÿÂõÕÉóÂÂóä×¬óãāãÈØöćÕö ÿßäóñÂóä
ÿäöãÚäúĀÛÛÿÂ¬óăâ¬îóÉ×¬óãØîÕăÜëú¬ÂóäÿäöãÚäúĂÚäúÜĀÛÛĂìâ¬ăÕîã¬óÈîòÖāÚâòÖõÿÚøćîÈÉóÂÿØÅāÚāæãöØöćâö
ÂóäßòÓÚóîã¬óÈÖ¬îÿÚøćîÈ ÕòÈÚòĈÚëøćîØöćÉñÚČóÿëÚîÖîÈāãÈ×÷ÈÝúäòÛËâÿÜĆÚîã¬óÈÕöĀæñëóâóä×ÚČóÅèóâäúăÜ
ĂËĂÚë×óÚÂóäÔ°ÉäõÈ ą ăÕîã¬óÈ×úÂÖîÈ 

 2.4 ÅèóâÉäõÈÃîÈāæÂîîÚăæÚ° 

 ßòÚÙ°éòÂÕõċ îóáóÃÉä (2559: îîÚăæÚ°) ëòÈÅâîîÚăæÚ°ÛÚîõÚÿØîä°ÿÚĆÖâõĂË¬ë×óÚØöćĀì¬È Âóä
ÿäöãÚäú ÅèóâëÚùÂëÚóÚ ÂóäëäóÈÅèóâËîÛ ÂóäĀëÕÈÅèóâÿìĆÚ ÂóäËâÿËãĀæñëääÿëäõÎÿãõÚãîĀÖ¬
ÿßöãÈîã¬óÈÿÕöãè ëòÈÅâîîÚăæÚ°îöÂÕóÚìÚ÷ćÈØöćØùÂÅÚÉñăÕßÛ ăâ¬è¬óÚóØöĂÕÚóØöìÚ÷ćÈÿëâîÂĆÅøî Âóä
ëäóÈÅèóâÿØĆÉ ÂóäÕú×úÂÿìãöãÕìãóâ ÂóäÕ¬óØî ÂóäÜäñÔóâ ÂóäëäóÈÅèóâÿÂæöãÕËòÈ ÂóäæñÿâõÕÅèóâ
ÿÜĆÚë¬èÚÖòè ìæîÂæèÈ ëäóÈÂäñĀëĀæñÖòÕëõÚëõćÈÖ¬óÈ ą ÉóÂÃîâúæÕóÚÿÕöãè ÿÜĆÚÖÚ 

1) ëòÈÅâîîÚăæÚ°ăâ¬âöÅèóâë¬èÚÖòè 

 ÃîâúæÛÚëøćîëòÈÅâîîÚăæÚ°ÚòĈÚÿÜĆÚÃîâúæØöćë¬È-äòÛ×÷ÈÖòèÝúĂËāÕãÖäÈ ÿÜĆÚÃîâúæØöćăâ¬ăÕÝ¬óÚ
ÂóäÂæòćÚÂäîÈÉóÂìÚ¬èãÈóÚĂÕ ą ÿÜĆÚÃîâúæØöćăâ¬âößäâĀÕÚ ăâ¬âöÕ¬óÚÖäèÉëîÛ Ì÷ćÈìâóãÅèóâè¬ó
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ÃîâúæÛÚāæÂîîÚăæÚ°ÚòĈÚÿÜĆÚÃîâúæØöćÿÅæøćîÚØöćăÕîã¬óÈâöîõëäñ ăâ¬âöÃîÛÿÃÖäèâØòĈÈÃóÕÂóäÅèÛÅùâ
ìäøîâóÖäÑóÚĂÕ ą ĂÚÂóäÚČóÿîóÃîâúæăÜĂËĀæñìóÂëøćîëòÈÅâîîÚăæÚ°×úÂÚČóăÜĂËĂÚØóÈâõËîÛ
ëóâóä×ËòÂÚČóëòÈÅâăÜĂÚØóÈÖäÈÃóâÂòÛÅèóâÉäõÈ ëäóÈÅèóâÿÂæöãÕËòÈĀæñÝæÂäñØÛĂÚÕóÚØöć
ëòÈÅâăâ¬ß÷ÈÜäóä×ÚóăÕāÕãÈ¬óã ÝúĂËëøćîëòÈÅâîîÚăæÚ°ÖîÈÖäñìÚòÂîãú¬ÿëâîè¬ó ØòÚØöØöćØ¬óÚÿÃóëú¬
ëòÈÅâîîÚăæÚ° ÅèóâÿÜĆÚë¬èÚÖòèÃîÈØ¬óÚÉñìóãăÜØòÚØö Ãîâúæë¬èÚÖòèÃîÈØ¬óÚØùÂÜäñÿáØØöćØ¬óÚ
ÅèäÿÜĆÚÿÉóÃîÈÂæòÛÂæóãÿÜĆÚØäòßã°ëõÚîòÚæČĈóÅ¬óÃîÈÝúÜäñÂîÛÂóäëøćîîîÚăæÚ°ĀæñëõćÈØöćØ¬óÚÖîÈ
ãîâäòÛÿâøćîÿÃóëú¬ëòÈÅâîîÚăæÚ°ÂĆÅøî ́Âóä×úÂëîÕĀÚâµ ĂÚäúÜĀÛÛÖ¬óÈ ą ØòĈÈÉóÂÝúÜäñÂîÛÂóäëøćî
îîÚăæÚ° ÉóÂáóÅäòÑ ÉóÂîóËÎóÂä ðæð Ý¬óÚîùÜÂäÔ°ÕõÉõØòæ ØöćìæóÂìæóã äèâØòĈÈāØäéòßØ°âøî×øî ÿÂâ
îîÚăæÚ°Āæñ ÂóäëîÕĀÚâÝ¬óÚÅùÂÂöĈ (Cookies) ÿÜĆÚÖÚ 

2) ÂóäāÉäÂääâÃîâúæ 

 ÂóäāÉäÂääâÃîâúæâöÖòĈÈĀÖ¬ÂóäāÉâÖöÿßøćîÖîÈÂóäÃîâúæÛùÅÅæāÕãÖäÈ ăÜÉÚ×÷ÈÂóäāÉäÂääâ
ÑóÚÃîâúæÃÚóÕĂìÎ¬ ÿË¬Ú ÑóÚÃîâúæØóÈÙùäÂõÉ ÑóÚÃîâúæØóÈÂóäÿÈõÚ ÑóÚÃîâúæÅèóââòćÚÅÈÉóÂ
áóÅäòÑ ÑóÚÃîâúæÉóÂëøćîîîÚăæÚ°Ö¬óÈ ą ÿÜĆÚÖÚ ÂóäāÉäÂääâÃîâúæĂÚāæÂÕõÉõØòæÚòĈÚÉ÷Èăâ¬Ö¬óÈÉóÂ
ÂóäāÉäÂääâØäòßã°ëõÚÿæãÿßöãÈĀÖ¬ĂËèõÙöÂóäĀæñÿØÅāÚāæãöÿÃóâóË¬èãĂÚÂóäāÉäÂääâĀæñØäòßã°ëõÚ
ĂÚāæÂÕõÉõØòæÂĆÅøîÃîâúæÚòćÚÿîÈ ëøćîëòÈÅâîîÚăæÚ°ÅøîĀìæ¬ÈäèâÃîâúæë¬èÚÛùÅÅæØöćĂìÎ¬ØöćëùÕ É÷Èăâ¬Ú¬ó
ĀÜæÂĂÉÿæãè¬ó ëøćîëòÈÅâîîÚăæÚ°ÿÜĆÚØöćìâóãÜîÈÃîÈîóËÎóÂäØöćÖîÈÂóäÃāâãÃîâúæë¬èÚÖòèÃîÈ
ĂÅäÂĆÖóâØöćÖÂÿÜĆÚÿÜóìâóãÃîÈâõÉÊóËößÿìæ¬óÚòĈÚ ÂóäĂËëøćîîîÚăæÚ°É÷Èăâ¬ăÕâöÅèóâÜæîÕáòãÿëâî
ăÜ ÉóÂÂóäÿÜõÕÿÝãÃîÈ The Telegraph ÿâøćîÿÕøîÚ ÖùæóÅâ 2011 ßÛè¬óè¬ó ĂÚĀÖ¬æñèòÚÝúĂË Facebook 
äóè 600,000 ÛòÎËö ×úÂāÉâÖöÉóÂĀïĆÂÿÂîä° ÿÜóìâóãÃîÈßèÂĀïĆÂÿÂîä° ÅøîÖîÈÂóäÃîâúæØöćÿÜĆÚ 
ÃîÅèóâ áóß ĀæñÃîâúæë¬èÚÖòèÖ¬óÈ ą ØùÂÜäñÿáØ ĀæñÜæîâÖòèÖÚÃîÈÿÉóÃîÈÛòÎËöÿßøćîë¬ÈÃîâúæ
ìæîÂæèÈăÜãòÈëâóËõÂĂÚÂæù¬â ìæîÂÃóãëõÚÅóÜæîâ ìäøîĀâĀÖ¬ÂóäìæîÂæèÈÿßøćîÂóäÅùÂÅóâØóÈ
ÿßé ÿÜĆÚÖÚ Facebook É÷ÈÿÜĆÚëøćîëòÈÅâîîÚăæÚ°Øöć×úÂāÉâÖöÿßøćîÂóäÃāâãÃîâúæâóÂØöćëùÕĀì¬ÈìÚ÷ćÈ 

3) ÚòÂÜ¬èÚÿèĆÛ 

 ĂÚëòÈÅâîîÚăæÚ°ÚòĈÚØ¬óÚÉñăÕßÛÛùÅÅæìæóÂìæóãÜäñÿáØ ìÚ÷ćÈĂÚÚòĈÚÂĆÅøîÂæù¬âÅÚØöćäúÉòÂ
ÂòÚĂÚËøćî ́ÚòÂÜ¬èÚÿèĆÛµ (Troll) ìäøî×óÉñÿØöãÛÂòÛáóêóăØãÅÈÉñÿäöãÂè¬óßèÂ ́ÿÂäöãÚµ ÂĆÅÈÉñăÕ 
ÛùÅÅæÿìæ¬óÚöĈ ÿÜĆÚßèÂØöćĀëÕÈÂõÉÂääâÛÚāæÂîîÚăæÚ°ÉóÂßåÖõÂääâÃîÈÖòèÿîÈÉóÂÂóäé÷ÂêóØöćâö
ÂóäÿÝãĀßä¬ĂÚèóäëóä Journal Personality and Individual Differences Üö 2014 ßÛè¬óßèÂ ́ÚòÂÜ¬èÚ
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ÿèĆÛµ Ì÷ćÈÿÜĆÚÝúĂËîõÚÿØîä°ÿÚĆÖë¬èÚìÚ÷ćÈÚòĈÚÉñâöÅèóâëòâßòÚÙ°ÂòÛÛùÅæõÂáóß 4 ĀÛÛÕèãÂòÚÅøî ìæÈ
ÖòèÿîÈ (Narcissism) ÉõÖÜ¬èÚ (âöÅèóâÅõÕĀæñÜòÎÎóÕöĀÖ¬ÉõÖØäóâ) (Psychopathy) ËîÛāÂìÂ
ìæîÂæèÈ ( Machiavellianism) ĀæñÚõãâìóÅèóâëùÃÛÚÅèóâÿÉĆÛÜèÕÃîÈÝúîøćÚ(Sadism) 

ëäùÜăÕè¬óëòÈÅâîîÚăæÚ°ÛÚāæÂîõÚÿØîä°ÿÚĆÖĂÚÜòÉÉùÛòÚÿÜĆÚĀìæ¬ÈÃîÈîóËÎóÂääâØöćÅÚëòÈÅâ
ÖîÈĂìÅèóâëČóÅòÎ äèâ×÷ÈÂóäĂËÈóÚëøćîëòÈÅâîîÚăæÚ°ØöćĀßä¬ìæóãÃîÈÅÚĂÚëòÈÅâ ãòÈÃóÕÅèóâäú
ÅèóâÿÃóĂÉĂÚÂóääòÛäúëøćîØöć×úÂèõÙö 

 2.5 áòãÅùÂÅóâÛÚëøćîëòÈÅâîîÚăæÚ° 

îõÚÿÖîä°ÿÚĆÖâöØòĈÈÃîÕöĀæñÃîÿëöã îõÚÿÖîä°ÿÚĆÖëóâóä×ØČóĂìÿÃó×÷ÈÃîâúæÖ¬óÈ ą ăÕÈ¬óãÃ÷ĈÚ ĀÖ¬ÂĆ
ØČóĂìÿëöãÃîâúæØöćëČóÅòÎăÕÈ¬óãÃ÷ĈÚÕèã ×óăâ¬ăÕäñèòÈÖòèÿîÈ Ì÷ćÈĂÚāæÂîõÚÿÖîä°ÿÚĆÖÚòĈÚÉñâöÂæù¬âÅÚØöć
ÿäöãÂÖòèÿîÈÂè¬ó Hacker Ì÷ćÈëõćÈØöćÿìæ¬óĀïÂÿÂîä°ëäóÈÿßøćîâóæèÈÃîâúæĂÚÿÅäøćîÈÅîâßõèÿÖîä°ÚòĈÚ ą Éñ
ÿäöãÂè¬ó Malware 

1) ÅèóâìâóãÃîÈ Hacker Āæñ Cracker 

 Hacker Āæñ Cracker ìäøî ÚòÂÿæÈÅîâßõèÿÖîä°ìâóã×÷È ÝúØöćâöÅèóâÿËöćãèËóÎĂÚëóÃó
ÅîâßõèÿÖîä° ÝúØöćâöÅèóâäúĂÚäóãæñÿîöãÕ ìäøî ÝúØöćâöÅèóâÿÊæöãèĂÚÂóäĀÂÜòÎìóÉóÂÃîÉČóÂòÕĂÚ
ÜòÉÉùÛòÚÚòĈÚâö 2 ÅèóâìâóãìæòÂ ĂÚØóÈØöćÕö Āæñ ăâ¬Å¬îãÕö ÅèóâìâóãØöćÿÜĆÚØöćÚõãâ ĀæñßÛăÕÛ¬îãĂÚ
ëøćîÚòĈÚ âòÂÉñăâ¬Õö āÕãÉñìâóã×÷È îóËÎóÂäÅîâßõèÿÖîä°(Hacker) ë¬èÚĂÚØóÈØöćÕöÅøî ÚòÂìó
ÃîÛÂßä¬îÈÛÚÅîâßõèÿÖîä°(Cracker) Hacker ÅøîÝúØöćâöÅèóâëÚĂÉîã¬óÈâóÂĂÚÂóäØČóÈóÚîòÚÌòÛÌîÚ
ÃîÈÂóäØČóÈóÚÃîÈäñÛÛÜÐõÛòÖõÂóäÅîâßõèÿÖîä°  ë¬èÚâóÂ Hacker ÉñÿÜĆÚāÜäĀÂäâÿâîä° 
ÕòÈÚòĈÚ Hacker É÷ÈăÕäòÛÅèóâäúÃòĈÚëúÈÿÂöćãèÂòÛäñÛÛÜÐõÛòÖõÂóäĀæñ Programming Languages ØČóĂì
ßèÂÿÃóîóÉäúÉùÕî¬îÚáóãĂÚäñÛÛĀæñØöćâóÃîÈÉùÕî¬îÚÚòĈÚ Āæñ Hacker ãòÈÅÈÅÚìóÅèóâäúÿßõćâÿÖõâ 
ÿßøćî ĀÛ¬ÈÜòÚÅèóâäúØöćßèÂÿÃóÅÚßÛĀæñăâ¬âöÿÉÖÚóØöćÉñØČóæóãÃîâúæ ë¬èÚÃîÈ Cracker ÅøîÛùÅÅæØöćÛùÂ
äùÂìäøîäÛÂèÚäñÛÛÅîâßõèÿÖîä°Øöćîãú¬ì¬óÈăÂæÕèãÿÉÖÚóäóã Cracker ÿâøćîÛùÂäùÂÿÃóëú¬äñÛÛ ÉñØČóæóã
ÃîâúæØöćëČóÅòÎØČóĂìÝúĂËăâ¬ëóâóä×ĂËÈóÚÅîâßõèÿÖîä° ìäøîîã¬óÈÚîãÂĆØČóĂìÿÂõÕÜòÎìóĂÚäñÛÛ
ÅîâßõèÿÖîä°ÃîÈÿÜóìâóã āÕãÂäñØČóÃîÈ Cracker ÉñâöÿÉÖÚóâù¬Èäóã 

 

 

http://www.เกร็ดความรู้.net/%E0%B8%AA%E0%B8%B5%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%88%E0%B8%B3%E0%B8%A7%E0%B8%B1%E0%B8%99/
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2) Malware 

 âòæĀèä° (Malware) ã¬îâóÉóÂÅČóè¬ó Malicious Software âòæĀèä°è¬óÅøîāÜäĀÂäâØöć×úÂëäóÈÃ÷ĈÚâó
ÿßøćîÜäñëÈÅ°äóãÖ¬îÿÅäøćîÈÅîâßõèÿÖîä°ĀæñÿßøćîâóæèÈÃîâúæëČóÅòÎăÜÉóÂÝúĂËÈóÚÅîâßõèÿÖîä° 
āÕãâòæĀèä°ØöćäúÉòÂÂòÚÕöÂĆÅøî ăèäòë (Virus) ÿèõä°â (Worm) āØäÉòÚ (Trojan Horse) ëÜóãĀèä° (Spyware) 
Åöã°æ®îÂÿÂîä° (Key Logger) ÅùÂÂöĈ (Cookie) ĀæñÂóä Malicious Mobile Code (MMC) ØöćîóéòãË¬îÈāìè¬
ÃîÈāÜäĀÂäâÛäóèÿÌîä° âòæĀèä°âöîãú¬ìæóãËÚõÕÕèãÂòÚ 

 ăèäòë (Virus) ÿÜĆÚāÜäĀÂäâØöćÖõÕÖ¬îÉóÂăàæ°ìÚ÷ćÈăÜëú¬îöÂăàæ°ìÚ÷ćÈăÕ Āæñëóâóä×ë¬ÈÝ¬óÚăàæ°
ÕèãÂóäĀÚÛăèäòëăÜÂòÛăàæ°Āæñë¬ÈăÜãòÈÿÅäøćîÈÅîâßõèÿÖîä°îöÂÿÅäøćîÈìÚ÷ćÈăÕ āÕãăèäòëÉñØČóÂóä
ØČóæóãØòĈÈïóä°ÕĀèä°ĀæñÌîàÖ°Āèä°ĂÚÿÅäøćîÈßäîâÂòÛăàæ°ØöćăèäòëĀÞÈÖòèÿîÈÿßøćîĀßä¬ÂäñÉóãăÜëú¬
ÿÅäøćîÈîøćÚ ą Õèã 

 ÿèõä°â (Worm) ëóâóä×ØöćÉñĀßä¬ÃãóãÖòèÿîÈāÕãØöćăâ¬ÖîÈâöāÜäĀÂäâîøćÚĂÚÂóäĀßä¬ÂäñÉóãÂĆăÕ
ÿË¬ÚÂòÚ ÿÜóìâóãÃîÈÿèõä°âÉñÉîÈØČóæóãäñÛÛÿÅäøîÃ¬óã ĀæñÃãóãÂóäĀßä¬ÂäñÉóãăÜãòÈÅîâßõèÿÖîä°
ÖòèîøćÚ ą āÕãÂóäë¬Èîöÿâæ°ìäøîË¬îÈāìè¬ÃîÈäñÛÛÜÏõÛòÖõÂóäÔ° 

 āØäÉòÚ (Trojan Horse) ÿÜóìâóãÃîÈâòæĀèä°ÖòèÚöĈÉñÅîãÉîÈØČóæóãäñÛÛĀæñÿÜõÕË¬îÈāìè¬
ĂìÂòÛÝúăâ¬ìèòÈÕöÿÃóâóØČóæóãäñÛÛĀæñÅèÛÅùâÉóÂäñãñăÂæ Āæñăâ¬Āßä¬ÂäñÉóãăÜãòÈăàæ°îøćÚ ą 

 ëÜóãĀèä° (Spyware) Éñăâ¬Āßä¬ÂäñÉóãăÜãòÈăàæ°îøćÚ ą ÿìâøîÚÂòÛāØäÉòÚ āÕãÿÜóìâóãÃîÈ
ëÜóãĀèä°ÚòĈÚÉîÈØöćÉñäÛÂèÚĀæñæñÿâõÕÅèóâÿÜĆÚë¬èÚÖòèÃîÈÝúĂË 

 Hybrid Malware/Blended Threats ÿÜĆÚâòæĀèä°ØöćîòÚÖäóãâóÂÿßäóñäèâÅèóâëóâóä×ÃîÈ 
ăèäòë ÿèõä°â āØäÉòÚ ëÜóãĀèä° ăèÕèãÂòÚ 

 Phishing ÿÜĆÚâòæĀèä°ØöćÉîÈÉñÃāâãÃîâúæØóÈÂóäÿÈõÚ ÿË¬Ú ÛòÖäÿÅäÕõÖìäøîßèÂ Online Bank 
Account ÿÜĆÚÖÚ 

 ëäùÜăÕè¬óáòãÅùÂÅóâÛÚëøćîëòÈÅâîîÚăæÚ°âöÕèãÂòÚ 2 ÜäñÿáØ îã¬óÈĀäÂÅøîÂóäÅùÂÅóâÝ¬óÚ
ØóÈÂóäāÉäÂääâÃîâúæāÕãĂËÅèóâÛÂßä¬îÈÃîÈāÜäĀÂäâØöćëóâóä×ÿÃóÝ¬óÚäñÛÛăÕÈ¬óã ą 
ÉóÂâòæĀèä°ØöćâóÉóÂîöÿâæìäøîāÇêÔóÖ¬óÈ ą ÖóâÿèĆÛăÌÖ° Āæñîã¬óÈØöćëîÈÅøîÂóäÅùÂÅóâÝ¬óÚØóÈëøćî
ëòÈÅâîîÚăæÚ°ÅøîÂóäÅùÂÅóâØöćë¬ÈÖ¬îëáóßÉõÖĂÉÃîÈÝúØöć×úÂÂäñØČóÚČóăÜëú¬îóËÎóÂääâÛÚëøćîëòÈÅâ
îîÚăæÚ°  

http://www.เกร็ดความรู้.net/%E0%B8%95%E0%B8%B1%E0%B8%A7%E0%B8%A2%E0%B9%88%E0%B8%AD-%E0%B8%84%E0%B8%B3%E0%B8%A2%E0%B9%88%E0%B8%AD-%E0%B8%84%E0%B8%B3%E0%B8%AA%E0%B8%B1%E0%B9%89%E0%B8%99/
http://www.เกร็ดความรู้.net/%E0%B8%AA%E0%B8%81%E0%B8%B8%E0%B8%A5%E0%B9%80%E0%B8%87%E0%B8%B4%E0%B8%99%E0%B8%AD%E0%B8%B2%E0%B9%80%E0%B8%8B%E0%B8%B5%E0%B8%A2%E0%B8%99/
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3. ÈóÚèõÉòãØöćÿÂöćãèÃîÈ  

 ĂÚÂóäÕČóÿÚõÚÈóÚáóÅÚõßÚÙ°ÚöĈØóÈÅÔñÝúÉòÕØČóăÕÚČóÃîâúæâóÉóÂÈóÚèõÉòãÖ¬óÈ ą ØöćăÕâöÂóä
ÕČóÿÚõÚÿäøćîÈĂÂæÿÅöãÈÂòÚÿßøćîÚČóâóÜäñãùÂÖ°ĂËÂòÛáóÅÚõßÚÙ°  ÕòÈÚöĈ 

 

áóßØöć 2.1 ĀîÚõÿâËòÚÿäøćîÈ ìù¬ÚÕö ëùÃáóßÕö ăâ¬ĂË¬ÿäøćîÈãóÂ 

ÚùÉäõÚØä° âöāáÅÂõÉ ÜòÎÎó ÿãĆÚÛČóäùÈĀæñèóëÚó ëõĈÚØùÂÃ° (2557)  áóÅèõËóÅîâßõèÿÖîä°ÙùäÂõÉ 
ÅÔñÿØÅāÚāæãöëóäëÚÿØé âìóèõØãóæòãëãóâăÕßòÓÚóĀîÚõÿâËòÚÿäøćîÈ ìù¬ÚÕö ëùÃáóßÕö ăâ¬ĂË¬ÿäøćîÈãóÂ 
ÿÜĆÚĀîÚõÿâËòÚØöćĂìÅèóâëÚùÂëÚóÚ ÿßæõÕÿßæõÚĀæñĀÞÈăÜÕèãÅèóâäúÿÂöćãèÂòÛëóÿìÖùÃîÈÅèóâîèÚ
ÉóÂßåÖõÂääâĂÚÂóäØóÚîóìóä ÝæÃóÈÿÅöãÈÉóÂÂóäØóÚãóæÕÚČĈóìÚòÂ ÂóäÅèÛÅùâîóìóä ĀæñèõÙöÂóä
îîÂÂČóæòÈÂóã ÿÜĆÚÂóä°ÖúÚĀîÚõÿâËòÚëäóÈÃ÷ĈÚ 
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áóßØöć 2.2 ĀîÚõÿâËòÚÿäøćîÈ ÅèóâÕöã¬îâËÚñØùÂëõćÈ 

 éòÚëÚöã° ÉÈÂäÕ (2557) ëóÃóÿØÅāÚāæãöÅîâßõèÿÖîä° ÅÔñÅäùéóëÖä°îùÖëóìÂääâ 
âìóèõØãóæòãÿØÅāÚāæãößäñÉîâÿÂæóßäñÚÅäÿìÚøî ăÕßòÓÚóāÜäĀÂäâëøćîÂóäëîÚ ÿßøćîØöćÉñĂìØùÂ
ÅÚăÕÚČóÅèóâäúÂóäØČóÅèóâÕöāÕãăâ¬ìèòÈëõćÈÖîÛĀØÚĀæñÂóäăâ¬Ăë¬äóãÜóãëöÝúîøćÚÿßøćîëäóÈÅèóâ
ÿëöãìóãĂìÂòÛÝúîøćÚāÕãÿÉÖÚóÿÜĆÚÂóäÂäñØČóØöćăâ¬ëâÅèä 
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áóßØöć  2.3 ĀîÚõÿâËòÚÿäøćîÈ äÔäÈÅ°ÿâóăâ¬ÃòÛ 

 ÔòÑèùÓõ ßùØÙäòÂêó (2555) ëóÃóÿØÅāÚāæãöÅîâßõèÿÖîä° ÅÔñèõØãóéóëÖä°ĀæñÿØÅāÚāæãöÂóä
ÜäñâÈ âìóèõØãóæòãÿØÅāÚāæãöäóËâÈÅæéäöèõËòã ăÕßòÓÚóāÜäĀÂäâëøćîÂóäÿäöãÚÂóäëîÚ 
ÿßøćîØöćÉñĂìØÂùÅÚăÕÚČóăÜÿÜĆÚÅèóâäúØùÂÅäòĈÈØöćÃòÛä×ăâ¬ÅèäÕøćâÉÚÿâóìäøî ́ÿâóăâ¬ÃòÛµ   
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áóßØöć 2.4 ĀîÚõÿâËòÚÿäøćîÈ ÅùÔÙääâ 8 ÜäñÂóä 

 æòÕÕóèòæã° ÿÖèóäö (2556) ëóÃóäñÛÛëóäëÚÿØéØóÈÅîâßõèÿÖîä° ÅÔñÛäõìóäÙùäÂõÉ 
âìóèõØãóæòãÿØÅāÚāæãöäóËâÈÅæÂäùÈÿØß ăÕßòÓÚóāÜäĀÂäâëøćîÂóäëîÚ ÿÜĆÚÅèóâÕöÈóâØöćÜæúÂÞòÈ
áóãĂÚÉõÖĂÉ ÃãòÚ ÜäñìãòÕ ÅèóâÌøćîëòÖã° ÂóäâöèõÚòã ëùáóß ÅèóâëñîóÕ ëóâòÅÅö âöÚČĈóĂÉ ÿèæóÉñØČó
îñăäÅèäÅõÕĂìÕöÂ¬îÚØöćÉñØČóĀæñÅèäÚČóìæòÂÅùÔÙääâ 8 ÜäñÂóä âóÜäñãùÂÖ°ĂËĂÚËöèõÖÜäñÉČóèòÚ 
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áóßØöć 2.5 āÜäĀÂäâëøćîÂóäëîÚĂÚÝúÜ¬èãāäÅăÖÿäøĈîäòÈ 

 ßòÕËó ìæõâèòÓÚó áóèõÚö ÉòÚØäóÚÚØ° ĀæñáúËõÐó āîíóä°ËÚ (2554) áóÅèõËóÂóäÛäõÛóæØóÈ
ÿáëòËÂääâ ÅÔñÿáëòËéóëÖä° âìóèõØãóæòãëãóâ ăÕßòÓÚóāÜäĀÂäâëøćîÂóäëîÚĂÚÝúÜ¬èãāäÅăÖ
ÿäøĈîäòÈ Ã÷ĈÚâóÿßøćîĂËĂÚÂóäÕúĀæëùÃáóßÃîÈÝúÜ¬èã ĀæñãòÈË¬èãĂìÿÃóĂÉÿÂöćãèÂòÛāäÅĀæñÂóäĂËãóÃîÈ
ÝúÜ¬èãăÕÕö 
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ÿèĆÛăÌÖ°ØöćÿÂöćãèÃîÈ 

 ÅÔñÝúÉòÕØČóăÕØČóÂóäé÷ÂêóĀæñäèÛäèâÃîâúæØöćÿÂöćãèÃîÈÂòÛÂóäÕČóÿÚõÚÈóÚÃîÈÿäøćîÈ ÕóÚâøÕ
ëøćîëòÈÅâîîÚăæÚ° ÿßøćîÿÜĆÚĀÚèØóÈĂÚÂóäé÷ÂêóìóÃîâúæÿßøćîØöćÉñÚČóâóÜäòÛĂËÂòÛÂóäØČóáóÅÚõßÚÙ°  
āÕãâöÿèĆÛăÌÖ°Ö¬óÈ ą  ÕòÈÚöĈ 

 

áóßØöć 2.6 http://www.adobe.com/sea/downloads.html 

 ÿÜĆÚÿèĆÛăÌÖ°ĂËĂÚÂóäÕóèÚ°āìæÕāÜäĀÂäâ Adobe Flash Professional CS6 Ì÷ćÈÿÜĆÚ
āÜäĀÂäâØöćË¬èãëäóÈ ĀîÚõÿâËòÚìäøîáóßÂóä°ÖúÚÿÅæøćîÚăìè×øîÿÜĆÚìòèĂÉìæòÂÃîÈÂóäØČóÈóÚ ĂÚ
āÜäĀÂäâ Flash ÿÚøćîÈÉóÂâöÿÅäøćîÈâøîîČóÚèãÅèóâëñÕèÂâóÂĀæè āÜäĀÂäâ Flash ãòÈëóâóä×ëäóÈ
ĀîÚõÿâËòÚ ëäóÈÂóäÿÅæøćîÚăìè æúÂÿæ¬ÚÖ¬óÈ ą ăÕîã¬óÈÿÜĆÚÙääâËóÖõ ëèãÈóâ ĀæñëâÉäõÈ 
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áóßØöć 2.7 http://www.apivat.com/joomla/index.php/component/content/article/12-games-as3/51-1-
flash-as3 

 ÿèĆÛăÌÖ°ÚöĈÿÜĆÚÿèĆÛăÌÖ°ëøćîîîÚăæÚ°ØöćÿÂöćãèÂòÛĀîÚõÿâËòÚāÕãÖäÈ  áóãĂÚÿèĆÛăÌÖ°ÉñëîÚĂìäúÉòÂ
ë¬èÚÜäñÂîÛÃîÈāÜäĀÂäâ Adobe Flash Professional CS6 ÚîÂÉóÂÚöĈãòÈëóâóä×ĀæÂÿÜæöćãÚÅèóâäú
ĀæñëîÛ×óâÃîâúæÿÂöćãèÂòÛÝæÈóÚĀîÚõÿâËòÚÖ¬óÈ ą áóãĂÚÿèĆÛăÌÖ°ăÕîöÂÕèã 
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áóßØöć 2.8 http://www.flashinw.com/forum/index.php?topic=35.0 

  ÿèĆÛăÌÖ°ÚöĈÿÜĆÚÿèĆÛăÌÖ°ØöćÿÂöćãèÂòÛĀîÚõÿâËòÚāÕãÖäÈ  áóãĂÚÿèĆÛăÌÖ°ÉñëîÚèõÙöÂóäëäóÈ
áóßÿÅæøćîÚăìè ìäøî ĀîÚõÿâËòÚĂÚāÜäĀÂäâ Adobe Flash Professional CS6 ÿÛøĈîÈÖÚăÜÉÚ×÷È
ÃòĈÚÖîÚĂÚÂóäëäóÈëääÅ°ÝæÈóÚÖ¬óÈ ą ÚîÂÉóÂÚöĈãòÈëóâóä×ĀæÂÿÜæöćãÚÅèóâäú ĀæñëîÛ×óâÃîâúæ
ÿÂöćãèÂòÛÝæÈóÚĀîÚõÿâËòÚÖ¬óÈ ą áóãĂÚÿèĆÛăÌÖ°ăÕîöÂÕèã 
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áóßØöć 2.9 http://www.acr.ac.th/acr/ACR_E-
Learning/CAREER_COMPUTER/COMPUTER/M4/Flash/chapter6.html 

 ÿÜĆÚÿèĆÛăÌÖ°îÙõÛóãÿÂöćãèÂòÛāÜäĀÂäâ Adobe Flash Professional CS6 Ì÷ćÈÿÜĆÚîÙõÛóãÿÂöćãèÂòÛ
ÂóäÿÅæøćîÚăìèĀÛÛ Motion Guide ÿÃóâóË¬èãÂČóìÚÕÿëÚØóÈÂóäÿÅæøćîÚăìèØöćÃîÈ Object ÖòèÿîÈ 
āÕãëäóÈÿëÚăÂÕ°ìäøîÿëÚÚČóØóÈăèØöć Guide Layer Ì÷ćÈÉñîãú¬ØöćÕóÚÛÚÃîÈ Layer Object ØöćÖîÈÂóäĂì
ÿÅæøćîÚØöćăÜÖóâÿëÚÚČóØóÈÚòĈÚ ą äèâ×÷ÈÂóäëäóÈáóßĀÛÛ Mask Layer   
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áóßØöć 2.10 http://www.freesfx.co.uk/soundeffects/crying/ 

 ÿÜĆÚÿèĆÛăÌÖ°ĂÚÂóäÕóèÚ°āìæÕÿëöãÈÿîàÿàÅÌ÷ćÈâöÿëöãÈìæóÂìæóãĀÛÛ ĀæñĀãÂÜäñÿáØÖ¬óÈ ą 
ăèĂìØÕæîÈÿæ¬Ú ëóâóä×ÿæøîÂÿëöãÈÿîàÿàÅÖ¬óÈ ą ÿßøćîØÕæîÈàòÈ îöÂØòĈÈãòÈëóâóä×ÕóèÚ°āìæÕÿëöãÈ
ÿîàÿàÅÖ¬óÈ ą ÿßøćîĂìÝæÈóÚĀîÚõÿâËòÚÕúÚ¬óëÚĂÉ ĀæñëâÉäõÈîöÂÕèã 

 

 

 

 

 

 


